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the secretary of state’s 

office or your clerk. 

How do I submit a ballot 

by mail?

Use the provided return envelope to mail 

your ballot to your early voting clerk. To be 

counted, your ballot must be postmarked 

by 7 p.m. on Nov. 5, and received by Nov. 6 

at 5  p.m.; if it’s not postmarked, your early 

voting clerk must receive it by 7 p.m. on 

Election Day, Tuesday, Nov. 5.

 

What about military or overseas voters?

See votetexas.gov. Select Voting By Mail and 

then Military & Overseas Voters.

 

Can I vote early in person?

Any eligible registered voter can cast 

a ballot at an early voting site in their 

county. Early voting runs from Monday, 

Oct. 21, to Friday, Nov. 1. Contact your 

county elections office for locations, 

details and hours. Or go to votetexas 

.gov, select Where’s My Polling Place? and 

use the search tool.  

 

Do I need ID to vote?

Before voting in person, you must present one 

of Texas’ seven acceptable forms of photo ID, 

such as a Texas driver’s license, an election 

identification certificate or a U.S. passport. Go 

to votetexas.gov, select Voting in Person, then 

Voter ID to see the full list. 

What if I need help to vote?

Go to votetexas.gov and select Voting in Per-

son, then Assistance at the Polls.

 

When is Election Day?

Tuesday, Nov. 5. Poll hours are 7 a.m. to 

7 p.m. local time. To find your voting loca-

tion, go to votetexas.gov and select Where’s 

My Polling Place? Or contact your county 

elections office. —Grace Dickinson

KEY DATES

Deadline to register to vote 

Monday, Oct. 7

Deadline to apply for  

a ballot by mail  

Friday, Oct. 25  

(received, not just postmarked)

Early in-person voting  

Monday, Oct. 21  

through Friday, Nov. 1;  

hours vary by location.  

Deadline for receipt of 

 ballots by mail 

Tuesday, Nov. 5, by 7 p.m. if not 

postmarked; Wednesday,  

Nov. 6, by 5 p.m., if postmarked by 

7 p.m. on Election Day

Election Day  

Tuesday, Nov. 5. Poll hours are 

7 a.m. to 7 p.m. local time.

TEXAS

U.S. President

U.S. Senate: 1 seat

U.S. House: All 38 seats

State Senate: 15 of 31 seats

State House: All 150 seats

Texas Supreme Court: 3 seats
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at 800-252–8683. Also find up-

dates at aarp.org/txvotes and 

at aarp.org/txvota (in Spanish). 

Or scan here for the state’s 

election website.

IMPORTANT: As of press time, election is-

sues were being contested in some states. 

AARP strongly recommends confirming 

details at the Texas secretary of state’s web-

site, votetexas.gov—or by calling that office 

WHAT’S NEW

New laws passed in 2023 brought sever-

al changes to the ways Texans will vote. 

Among them: allowing voters with mobil-

ity problems to skip the line when voting 

in person and requiring that polling places 

have at least one parking spot for voters who 

are physically unable to enter the site and 

want to vote curbside.

Redistricting that went into effect in 2022 

changed the boundaries of certain state leg-

islative and U.S. congressional districts. As 

of press time, litigation over some districts 

was ongoing. To confirm your district, go 

to votetexas.gov, select Where’s My Polling 

Place? and use the search tool.

WHAT ELSE YOU NEED TO KNOW

How can I register to vote?

By mail: Go to votetexas.gov, select Register 

to Vote, and click on SOS Online Voter Reg-

istration Application. Follow the prompts, 

then print, sign and mail the form to your 

county voter registrar’s office. Or contact 

your registrar to request an application be 

mailed to you. To find your registrar, go to 

votetexas.gov, select Register to Vote and 

then click on the Voter Registrar link.

In person: Request an application at your 

county voter registrar’s office, public librar-

ies and certain government offices, such as 

the Texas Department of Public Safety. 

The registration deadline is Monday, Oct. 7. 

On the application, you must provide your 

Texas driver’s license number, state personal 

ID number or the last four digits of your So-

cial Security number. Or check the box stat-

ing you don’t have one of these forms of ID. 

 

Can I vote by mail?

A ballot by mail is available to voters who 

meet certain qualifications, including 

those who are 65 or older, are sick or have 

a disability. For a full list of reasons, go to  

votetexas.gov, select Voting By Mail and 

then Eligibility Requirements. Applications 

must be received—not just postmarked—by 

Friday, Oct. 25.

To apply for a ballot, go to votetexas 

.gov, select Voting By Mail and then Ap-

plication for a Ballot by Mail. Click on the 

link to download an application, then fill 

it in electronically or print and fill it in by 

hand. Hand-deliver or mail your applica-

tion to your county’s early voting clerk. 

Forms require first-class postage when 

mailed. You may also request an applica-

tion in person at your early voting clerk’s 

office, or request one be mailed to you by 

  
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In pers on:  Re turn your ballot to any poll-ing place, county vote center, ballot drop box or county elections office in the state. Drop-
box locations open on Tuesday, Oct. 8, and 
close on Election Day at 8 p.m. Someone 
else can drop off your ballot for you, but you 
must complete the authorization section on 
the outside of your ballot envelope.    

Where can I track my vote-by-mail ballot?
At wheresmyballot.sos.ca.gov. 

What about military and overseas voters?
Go to vote.ca.gov, select Voter Registration  
and scroll to Military & Overseas Voters.

 
Can I vote in person before Election Day?
You can cast a vote-by-mail ballot at your 
county clerk’s office starting Monday, Oct. 
7. If you live in a Voter’s Choice Act county, 
you have additional early vote centers that 
will open Saturday, Oct. 26. To find a list of 
counties, go to vote.ca.gov and select Voting 
Options, then Voter’s Choice Act and then 
VCA Participating Counties.

When is Election Day?Tuesday, Nov. 5. Polls are open from 7 a.m. 
to 8 p.m. 

 
Do I need ID to vote on Election Day?No, unless you didn’t provide your driver’s 

license or state ID or the last four digits of 
your Social Security number when you reg-
istered by mail as a first-time voter. Then you 
may need to show an approved ID, such as 
your state driver’s license or U.S. passport. 

 
What about voting with a disability?All polling places must offer curbside voting 

and other accommodations for voters with a 
disability. For details, go to vote.ca.gov and 
click on Voting Options, then  Voters with 
Disabilities. —Elissa Chudwin

KEY DATES
Last day of regular  registration  Monday, Oct. 21

Same-day registration  becomes available  Tuesday, Oct. 22
Deadline to apply for replace-ment vote-by-mail ballot  Tuesday, Oct. 29

First day of early voting  Monday, Oct. 7
General election  Tuesday, Nov. 5;  polls open 7 a.m. to 8 p.m.

CALIFORNIA

U.S. President
U.S. Senate: 2 races for 1 seatU.S. House: All 52 seatsState Senate: 20 of 40 seatsState Assembly: All 80 seats
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by visiting vote.ca.gov or calling that office at 916-657-2166 or 800-345-8683. More updates at aarp.org/cavotes. Scan here for the state’s website.

IMPORTANT: As of press time, election 
issues were still being contested in some
states. AARP strongly recommends 
confirming details with the California 
secretary of state’s elections division 

WHAT’S NEW?
Laws that took effect in 2023 may change 
how you vote in 2024. Among them:State referendums will be worded differ-

ently on your ballot. Instead of choosing 
between “Yes” and “No,” voters will choose 
between “Keep the law” and “Overturn the 
law.” 
All polling places statewide must offer 
curbside voting. 
Vote-by-mail ballots returned at a polling 
place may be counted and processed the 
same as ballots cast in person.

WHAT ELSE YOU NEED TO KNOWHow can I register to vote? Online: Go to registertovote.ca.gov. In-
clude your California driver’s license or 
state ID card number, date of birth and the 
last four digits of your Social Security num-
ber. Register online by 11:59 p.m. Monday, 
Oct. 21. 
By mail and in person: Registration forms 
are available at county elections offices, 
Department of Motor Vehicles offices and 
many post offices, public libraries and gov-
ernment offices. Or call 800-345-8683 or 
your county office to get a form.For contact information, go to vote.ca.gov, 

click on Contact Us under Upcoming Elec-
tions and then select County Elections Offi-
cials Contact Information.Your completed form must be postmarked 

or hand-delivered to your county elections 
office by Oct. 21. You can automatically reg-
ister when applying for or renewing your 
driver’s license or state ID or changing 
your address with the DMV.  If you miss the Oct. 21 deadline, you can 

register and vote on the same day at your 
county elections office, polling place or 
county vote center from Tuesday, Oct. 22, 
through Election Day, Nov. 5, at 8 p.m.

How can I get a vote-by-mail ballot?County elections officials mail all voters 
their vote-by-mail ballots no later than  
Monday, Oct. 7. If you need a replacement 
ballot:
Online: At vote.ca.gov, click on Voting Op-
tions, select Vote By Mail and scroll down to 
California Replacement Ballot Application 
to download and print an application. Your 
county elections office must receive your 
application by Tuesday, Oct. 29. By phone and in person: Call or visit your 

county elections office to request a replace-
ment ballot. That office must receive your 
completed ballot application—either by 
mail or in person—by Tuesday, Oct 29.

 
How do I submit my vote-by-mail ballot?
By mail: Mail your ballot to your county 
elections office. It must be postmarked by 
Election Day and received by Nov. 12.

  
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the provided inner 
secrecy envelope, and 
the voter’s declaration 
on the outside of the outer 
envelope must be signed and dated.

Return your ballot to your county elec-
tions office, a secure drop box or satellite of-
fice by 8 p.m. on Election Day, Nov. 5. Check 
with your elections office for locations. You 
must return your own ballot, unless you are 
a voter with a disability who has designat-
ed someone else, or you are requesting an 
emergency ballot. At vote.pa.gov/mailbal-
lot, scroll down to Last Minute Emergencies.

What about military and overseas voters?
At vote.pa.gov, click on Mail-in and Absen-
tee Ballot (under Voting Information), then 
Military and Overseas Voters (on the left).

What if I have a disability?
Go to vote.pa.gov and click the Accessible 
Voting link.

Can I track my absentee ballot?
Yes, go to pavoterservices.pa.gov and select 
Election Ballot Status. 

Can I vote in person before Election Day?
You can cast an absentee or mail ballot at 
your county elections office until Tuesday, 
Oct. 29, at 5 p.m. 

 

When is Election Day? 
Tuesday, Nov. 5. Polls are open from 7 a.m. 
to 8 p.m. 

Do I need ID to vote on Election Day? 
Only first-time voters need to show an ap-
proved ID—such as a state driver’s license, 
U.S. passport or current bank statement. For 
a list of valid IDs, go to vote.pa.gov, select 
Register to Vote and choose Voter ID for 
First Time Voters. —Elissa Chudwin

KEY DATES

Deadline to register to vote  
Monday, Oct. 21 

Deadline to apply for a mail-in 
or absentee ballot  

Tuesday, Oct. 29, at 5 p.m.

Deadline to return mail-in or 
absentee ballot  

Tuesday, Nov. 5, at 8 p.m. 

Election Day  
Tuesday, Nov. 5; 

polls open 7 a.m. to 8 p.m.

PENNSYLVANIA

U.S. President

U.S. Senate: 1 of 2 seats

U.S. House: All 17 seats

State Senate: 25 of 50 seats

State House: All 203 seats

State Attorney General
State Treasurer
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the commonwealth’s elec-
tions division by visiting 
vote.pa.gov or calling 877-
868-3772. Or scan the code 
to the right. More updates at 
aarp.org/pavotes.

IMPORTANT: As of press time, election 
issues were still being contested in some 
states. Before voting, AARP recommends 
confirming details with the secretary of 

WHAT’S NEW

If you are renewing or receiving your state 
driver’s license or state ID at a Department 
of Transportation site, you will automatical-
ly be taken through the voter registration 
process unless you opt out.

The state has introduced redesigned mail-
in ballot materials. Changes include revised 
instructions for completing and returning 
your ballot and color coded envelopes. 

 
WHAT ELSE YOU NEED TO KNOW

How can I register to vote? 
Go to vote.pa.gov/register. 
Online: Complete the form. Include your 
Pennsylvania driver’s license or PennDOT 
ID card number. If you do not have either 
type of ID, use the last four digits of your 
Social Security number.
By mail: Choose the link that says, “Click 
here to download a blank voter registration 
form.” Print, fill out and return your com-
pleted form to your county elections office. 
Find locations on page 2. 
In person: Visit your county’s voter registra-
tion office or area agency on aging location, 
marriage license bureau or other locations 
that can be found by going to vote.pa.gov 
and selecting Registering to Vote.

Voter registration is automatically offered 
at a PennDOT photo or driver’s license cen-
ter when you get or update your Pennsylva-
nia driver’s license or state ID. 

All registration forms must be received by 
Monday, Oct. 21.

 

How can I get a mail-in or absentee ballot?
Pennsylvania treats mail-in ballots differ-
ently than absentee ballots. Any registered 
voter can request a mail-in ballot without 
a reason. Absentee ballots are reserved for 
voters who have a disability or illness, or 
who will be out of town on Election Day. 

All applications must be received by Tues-
day, Oct. 29, at 5 p.m. To apply for either:
Online: At vote.pa.gov/mailballot, select  
Apply for a mail ballot and follow the 
prompts. You’ll need a current, valid Penn-
sylvania driver’s license or PennDOT pho-
to ID card number. If you don’t have either, 
include the last four digits of your Social 
Security number.
By mail: Go to vote.pa.gov/mailballot, click 
Apply for a mail ballot and download an 
application form. Or request an applica-
tion from your county elections board, or 
by emailing ra-voterreg@pa.gov or calling 
877-868-3772.
   You must include an acceptable form of 
ID, such as your driver’s license, a photo-
copy of your U.S. passport or U.S. military 
ID. Find a list at vote.pa.gov/mailballot and 
scroll down to Identification for Mail Voting. 
In person: Visit your elections office or sat-
ellite election office to apply. 

How can I return a mail-in or absentee 
ballot?

Your completed ballot must be sealed in 

  
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“My overall experience was great. I love the 

window, and from sales to scheduling, the 

experience was very good. The installers 

are highly skilled professionals and I would 

recommend Renewal by Andersen to all 

my contacts.”

LYNN F. | RENEWAL BY ANDERSEN CUSTOMER

Offer Ends October 31 
Call for your FREE consultation.

MYWINDOWDEAL.COM

Nation's Best 
Warranty†

877-318-2948

40%
Windows and Patio Doors!

1

OFF

BUY ONE, GET ONE

TESTED, TRUSTED, AND TOTALLY PROVEN.

$
50
OFF each window 

and patio door1

TAKE AN  

ADDITIONAL

AND NO Money Down | NO Monthly Payments | NO Interest for 12 months
1

MINIMUM PURCHASE OF 4 – INTEREST ACCRUES FROM THE DATE OF PURCHASE BUT IS WAIVED IF PAID IN FULL WITHIN 12 MONTHS

AND

KEEP THE COOL  AIR IN AND THE HEAT OUT!

Solving your window problems and having a comfortable home 

is easy and enjoyable when you choose Renewal by Andersen. 

Take advantage of this great offer to save money on your window 

project – and help save on high energy bills for years to come!

70%
 

MORE ENERGY 
EFFICIENT IN  
SUMMER2

Helps keep 
the heat  

out and the 
cool in.

SmartSun 
glass

3

1DETAILS OF OFFER: Offer expires 10/31/2024. Not valid with other offers or prior purchases. Buy one (1) window or entry/patio door, get one (1) window or entry/patio door 40% off, and 12 months no money down, no monthly payments, no interest when you 
purchase four (4) or more windows or entry/patio doors between 9/4/2024 and 10/31/2024. 40% off windows and entry/patio doors are less than or equal to lowest cost window or entry/patio door in the order. Additional $50 off each window or patio door, 
minimum purchase of four (4) required, taken after initial discount(s), when you purchase by 10/31/2024. Subject to credit approval. Interest is billed during the promotional period, but all interest is waived if the purchase amount is paid before the expiration of 
the promotional period. Financing for GreenSky® consumer loan programs is provided by federally insured, federal and state chartered financial institutions without regard to age, race, color, religion, national origin, gender, or familial status. Savings comparison 
based on purchase of a single unit at list price. Available at participating locations and offer applies throughout the service area. See your local Renewal by Andersen location for details. License numbers available at renewalbyandersen.com/license. Some Renewal 
by Andersen locations are independently owned and operated. 2Values are based on comparison of Renewal by Andersen® double-hung window U-Factor to the U-Factor for clear dual-pane glass non-metal frame default values from the 2006, 2009, 2012, 2015, 
and 2018 International Energy Conservation Code “Glazed Fenestration” Default Tables. 3Based on testing of 10 double-hung units per ASTM E2068 20 years after installation. †It is the only warranty among top selling window companies that meets all of the 
following requirements: easy to understand terms, unrestricted transferability, installation coverage, labor coverage, geographically unrestricted, coverage for exterior color, insect screens and hardware, and no maintenance requirement. Visit renewalbyandersen.
com/nationsbest for details. ‡Reviews among leading national full-service window replacement companies. January 2024 Reputation.com. “Renewal by Andersen” and all other marks where denoted are trademarks of their respective owners. © 2024 Andersen 
Corporation. All rights reserved. RBA13700                         *Using U.S. and imported parts.
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Social Security and 
Medicare Books
AARP has just released 
the 2024 editions of 
the best-selling books 
Social  Security for Dum-
mies and Medicare for 
Dummies. Buy them at 
AARP.org/Dummies or 
where books are sold.

Brain Health Show
Rural America Live with 
AARP will explore ways 
to stay sharp as we age. 
Watch the TV show and 
join the conversation at 
10 p.m. ET Sept. 19 on 
RFD-TV, or watch on 
demand at aarp.org/
aarplive.
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Bulletin Brief

Retirement Talk
AARP money journal-
ist Jean Chatzky will 
reveal her top tips for 
planning and enjoying 
a comfortable retire-
ment in a live virtual 
event at 7 p.m. ET Sept. 
25. Go to facebook 
.com/aarpethel for 
more information. 
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CLUELESS LEADERS People who pick themselves to run work-
place teams do worse than those chosen by lottery, says a study 
from the National Bureau of Economic Research. It found groups 
headed by often overconfident “self-promoters” performed as if 
they had a boss with a measurably lower IQ.

BLOOD TEST SEEN  

AS HIGHLY ACCURATE 

FDA FINDS NEW 

DRUG EFFECTIVE

PROMISING GAINS IN ALZHEIMER’S FIGHT

A
nother drug has joined 

the arsenal of Alzheimer’s 

treatments. The Food and 

Drug Administration approved a 

medication brand-named Kisunla 

after it proved effective in clinical 

trials when used by people in the 

early stages of the disease.

“The trial data demonstrated, 

convincingly, that Kisunla re-

duces the rate of cognitive and 

functional decline in patients in 

the mild cognitive impairment 

and mild dementia stages of Alz-

heimer’s disease,” said Teresa 

Buracchio, a director in the FDA’s 

Center for Drug Evaluation and 

Research, in a statement. 

Donanemab, Kisunla’s med-

ical name, joins similar drug 

Lecanemab (Leqembi) as sanc-

tioned treatments for the disease 

that  afflicts nearly 7 million old-

er Americans. One difference: 

 Kisunla is given by intravenous 

infusion once a month; Leqembi 

has a twice-a-month regimen. 

Researchers found that the 

medication was especially effec-

tive in slowing the loss of think-

ing and memory skills in  people 

in the earliest stages of the  

disease. 

Kisunla helped to remove a 

protein called amyloid from the 

brain. In people with the disease, 

amyloid forms sticky plaques that 

disrupt normal cell function.

Jagan Pillai, M.D., an Alzhei-

mer’s researcher at the Cleveland 

Clinic, called Kisunla’s approval 

“a huge impetus to the field … 

mostly because it gives [patients] 

a range of therapeutic options.” 

Kisunla’s maker, Eli Lilly, priced 

the drug at $32,000 a year, high-

er than Leqembi’s $26,500 annual 

list price. Out-of-pocket expenses 

will depend on insurance. 

Medicare will  cover FDA- 

approved Alzheimer’s treatments 

for some patients who work with 

a health care provider who partic-

ipates in a registry to collect infor-

mation on the medication.

CDC: Older 
Americans
Need RSV 
Vaccine

I
f you are 75 or older, or 60 
to 74 with chronic health 

problems such as heart or 
lung disease, the Centers 
for Disease Control and Pre-
vention says you should get 
an RSV vaccine by early fall. 

This is a change from 
last year, when the CDC 
was less urgent about the 
vaccine before RSV season 
and only advised people 60 
and older to ask their doctor 
whether the vaccine for RSV 
(respiratory syncytial virus) 
was right for them. 

For most people, RSV 
typically causes cold-
like symptoms. In young 
 children and older adults, 
however, an infection can 
be dangerous, even deadly. 
Adults with chronic heart or 
lung disease and those with 
weakened immune systems 
are also at high risk for com-
plications from an infection.

The virus can cause 
 pneumonia and worsen 
conditions such as asthma 
and chronic obstructive 
 pulmonary disease.

The CDC estimates that 
RSV sends as many as 
160,000 older Americans 
to the hospital annually and 
as many as 10,000 older 
adults die each year from 
an RSV infection. By com-
parison, during the 2021–
2022 flu season, 52,872 
adults 65 and older were 
hospitalized with influenza, 
and 4,115 died.

‘My Social Security’ Users May Face Account Changes

I
f you are one of the millions of 
older Americans who track your 

benefits and request services 
through a personalized Social 
 Security account, you may need 
to change your login procedure 
or risk losing your account.

The Social Security Admin-
istration (SSA) announced this 
summer that users who set up 
My Social Security accounts 

before September 18, 2021, will 
be required to transition those 
accounts to Login.gov, a secure 
sign-in service administered by 
the federal government.

The change will “simplify your 
sign-in experience and align 
[My Social Security] with federal 
 authentication standards” while 
providing “safe and secure access 
to online services,” SSA says.

About 46 million people who 
have My Social Security accounts 
will be affected, according to an 
SSA spokesperson. 

My Social Security is free and 
available to anyone 18 or older who 
has a Social Security number and 
a valid email address. It’s useful for 
getting estimates of future bene-
fits, replacing a lost Social Security 
card and other services.

RSV

A 
blood test is about 90 per-
cent accurate in diagnosing 

Alzheimer’s disease in people 
experiencing problems thinking 
and remembering, says a study 
by a team of Swedish research-
ers published in the medical 
journal JAMA. 

The blood test and others like 
it are not widely available to pa-
tients, but they could be soon. 
That would be a “revolutionary 
change,” says Paul Newhouse, 
M.D., director of the Center for 
Cognitive Medicine at Vander-
bilt University. 

When making an Alzheimer’s 
diagnosis, doctors rely on a 
patchwork of physical and cog-
nitive tests and brain scans or 
invasive spinal taps. A highly 
effective blood test could save 
a lot of time and money, New-
house says.

A faster diagnosis could also 
improve access to new Alzhei-
mer’s treatments that are ap-
proved for patients in the early 
to mild stages of the disease. 

Research presented at the 
Alzheimer’s Association’s  
2024 conference this summer 
suggests that an accurate blood 
test could slash the wait time 
for these treatments by several 
years.
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IT’S THE ECONOMY, STILL
Older voters will decide Election 2024, and they are 
worried about pocketbook issues

6

J
ane Cocking, 77, juggles expensive 

pharmacy bills while caring for her 

80-year-old husband, who has Alzhei-

mer’s disease. Add inflation, and they 

are concerned about paying bills and staying 

in their Atlanta-area home in coming years. 

“I worry about Social Security and Medi-

care being reduced or cut or done away,” she 

says. “The programs we have paid into are in 

danger. That really scares me.”

With control of the U.S. House and Senate 

hanging on the election, issues that affect 

 aging Americans will be at stake. 

A June poll by AARP in the 44 most com-

petitive congressional districts looked at the 

most important issues for voters 50 and older. 

Those voters are highly motivated; 84 per-

cent say they plan to vote this year, compared 

with 74 percent of all likely voters. Economic 

concerns drive that engagement. About 62 

percent of voters 50 and older say they are 

BY TAMARA LY TLE worried about their personal financial situ-

ation. When asked about particular issues, 

80 percent say Social Security is important 

or very important, 73 percent say that about 

Medicare, and 67 percent say that of helping 

older people live independently at home. For 

the cost of prescription drugs, the number is 

66 percent.

With all those issues in play, “every vote is 

going to count,” says Khelan Bhatia, AARP’s 

director of voter engagement.

That includes Cocking’s, and—along with 

inflation—health care is on her mind. She has 

seen her husband, John, go from an athlet-

ic soccer player in their native England to a 

man with prostate cancer, blood clot disor-

der, sleep apnea and dementia. “Is it possible 

to thrive when you live with someone with 

dementia? It depends on the day,” Cocking 

says. She’s not sure she can afford to send 

John to memory care and keep their home 

for her to live in. “That will keep me up at 

night. It’s so expensive—$7,000 to $10,000 a 

month. You can go through your 

retirement money pretty quickly,” 

she says. For now, she manages with 

family support, home care aides and 

antidepressants.

For Deanna Brandt, 87, a major concern is 

the cost of prescription drugs. With surgeries 

each of the past two years, she spent nearly 

$8,000 per year out of pocket on medical ex-

penses. “I’m lucky at least I can pay it without 

going without food,” says Brandt, a retired ex-

ecutive assistant from the Chicago suburbs. 

She watched another woman walk out of a 

pharmacy without her medicine because it 

was too expensive. “It’s on everyone’s mind. I 

think about all the people having a hard time 

paying for prescriptions.” 

Recent legislation allows Medicare to use 

its massive buying power to negotiate with 

drug companies for lower prices. The first 

10 drugs were chosen, and their negotiated 

prices are to be announced by the end of this 

month. Negotiations on prescription drugs 

are expected to lead to lower prices, mean-

ing both the government and the Medicare 

patients who pay a portion of the cost will see 

their costs go down starting in 2026. Changes 

in government could alter that forecast. 

Along with Medicare funding, the viability 

of Social Security remains a critical concern 

for older Americans. 

The 2024 report from Social Security’s 

trustees laid out the long-term solvency chal-

lenge for the program: By 2035, drastic action 

will be needed to prevent cutting Social Secu-

rity and disability insurance benefits 17 per-

In the News Special Report

“I worry about 
Social Security 
and Medicare 

being reduced or 
cut or done away.”

—JANE COCKING 

a har

Cocking is the caregiver for her 80-year-old 
husband, who has Alzheimer’s disease. She is 
concerned about the high cost of memory care.
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cent. “It would have a huge impact on tens 

of millions of people,” says Max Richtman, 

CEO of the National Committee to Preserve 

Social Security and Medicare. “This would 

put them over the edge into poverty.” 

Andrew Biggs, senior fellow at the Ameri-

can Enterprise Institute think tank, says an-

other option is to raise how much income 

is subject to Social Security taxes from the 

current $168,600. The amount of income 

subject to Social Security tax has dropped 

from 90 percent of earnings to 83 percent, 

Biggs says. But “it’s always been easier for 

politicians to kick the can down the road.... 

No one wants to take an unpopular stand.”

Biggs points out that no presidential can-

didate has said they want to cut benefits, but 

“how do they keep their promises?”

CAREGIVING MOTIVATES MANY 

Terri Peacher-Ransom, 66, is one of mil-

lions of Americans who serve as caregivers 

to loved ones. Her husband, Don Ransom, 

was diagnosed with Parkinson’s disease in 

2005. Her day revolves around his medica-

tion schedule, and she worries he will fall. 

He is rated as 100 percent disabled by the 

Department of Veterans Affairs. That means 

she’s eligible for a home care aide to come 

give him a bath three times a week and to 

give her four hours a week of respite care. 

“We are advocating for the people we are 

taking care of to be treated as human,” says 

Peacher-Ransom, of Indianapolis. “Care-

giving is a part of America’s landscape. They 

need to realize caregivers are important.”

In some states, elections are likely to 

decide the lawmakers who will create pol-

icy on tax credits for family caregivers to 

offset their expenses—such as installing 

wheelchair ramps and ferrying loved ones 

to doctor appointments. This would help 

caregivers, including people who don’t live 

with the person being cared for and aren’t 

their dependents, like a child taking care of 

a parent. Nebraska, Oklahoma and Maryland 

have passed laws, and Congress is weighing 

a bill called the Credit for Caring Act. 

One in 5 Americans are family caregivers. 

They provide the equivalent of about $600 

billion a year in labor to help their loved 

ones, according to AARP estimates. Care-

givers pay on average $7,200 out of pocket 

each year, and the bill would allow those 

eligible to get a tax credit for up to $5,000 

to partially offset their costs. 

Polls show another concern of Americans 

is inflation. Among voters 50 and older in 

the AARP poll of competitive congressional 

districts, it was second only to immigration 

as the top concern of 28 percent of those 

polled. Biggs says the new president could 

have an impact on inflation. Efforts en-

dorsed by leading Democrats for programs 

to forgive student loans could push inflation 

up, he says, as could higher tariffs, which are 

part of the GOP platform. 

Fear of higher taxes also remains a moti-

vation for voters. Tax cuts made during the 

Trump administration, including for estate 

taxes, will expire at the end of next year un-

less lawmakers intervene. That would elim-

inate lower individual tax rates and the ben-

efit of a more generous standard deduction.

For many older voters, an ever-growing 

divide between political parties, with in-

creasingly divisive rhetoric, is a concern. 

Cocking hopes the election will sweep 

into office politicians who are willing to 

work across the aisle to tackle the nation’s 

biggest challenges, not just people “so in-

vested in hating the other party.” ■
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Tamara Lytle is a veteran political reporter whose 

work has been published in The Washington Post, 

the Orlando Sentinel and many other news outlets. 

“It’s on everyone’s 
mind. I think about 

all the people having 
a hard time paying for 

prescriptions.”
—DEANNA BRANDT

y care.
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OVID-19 isn’t slowing down. 

In at least 42 states, COVID 

cases, emergency room vis-

its and hospitalizations all 

spiked this summer. In June, more than 

1 in  50 Americans 65 and older went to 

an ER and were diagnosed with COVID, 

more than double last summer’s rate, a 

rise  attributable to the highly contagious 

 omicron strains known as FLiRT. 

FLiRT strains account for the majority of new 

 cases, according to the Centers for Disease Control 

and Prevention.

Summer spikes happen when people huddle 

inside in air-conditioning for Father’s Day, grad-

uations and similar events. But older Americans 

should be concerned about what lies ahead. For the 

past two years, COVID infections among people 65 

and older were highest between Thanksgiving and 

Valentine’s Day, peaking around Christmas each 

year. “It is likely we will see more cases as we move 

into fall/winter,” says Pragna Patel, M.D., senior ad-

viser for long COVID at the CDC. For the past two 

winters, more than 1 in every 20 Americans 65 and 

older wound up in an ER with COVID symptoms. 

FLiRT variants spread easily, having mutated to 

evade some antibodies. They don’t appear to cause 

more serious symptoms—doctors see everything 

from mild colds to severe respiratory infections. It’s 

not that they’re any less deadly, but most of us have 

acquired a certain degree of immunity to COVID-19. 

Still, older adults remain at risk. Early this sum-

mer, hospitalization rates for those 65 and older 

were roughly 14 times higher than for adults un-

der 50, according to the CDC. For older Americans, 

then, protecting ourselves is critical. Here’s how.

Get your vaccinations up to date—pronto. 

Vaccination is still paramount for preventing 

COVID and decreasing the risk of severe illness and 

death, says Sara F. Martin, M.D., medical director 

of the Adult Post-Acute COVID Clinic at Vanderbilt 

University. If you’re due for your next shot, there’s 

no reason to wait: Updated 2024–2025 COVID vac-

cinations from Moderna, Novavax and Pfizer are 

expected to roll out this month. Medicare Part B 

continues to cover the vaccine, as do most insurers, 

but it’s best to check in advance. Some insurers only 
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hrissy Bernal has caught COVID-19 

three times, most recently in 

 October 2023. “My symptoms 

were always pretty mild,” she says. 

But after her third round of the virus, she 

 developed extreme allergies to foods she 

used to eat all the time: oats, dairy, gluten, 

sesame seeds and peanuts. “I literally have 

some level of anaphylaxis every single day,” 

she says. In May, Bernal, 46, a public relations 

professional in Houston, went into anaphy-

lactic shock during a virtual meeting. “I had 

to inject myself with an Epi while everyone 

watched in horror on Zoom,” she says. 

Natalie Nichols, 53, has been struggling 

with debilitating asthma and severe food 

allergies since she first caught COVID more 

than three years ago. “Last fall, I spent 

 two-and-a-half months confined to bed, 

 motionless, because moving, including 

holding a cellphone, made me too short of 
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cover the vaccine when it’s administered in 

network. And yes, it’s safe to get your flu shot 

at the same time. 

Don’t rely on prior immunity. “Protection 

wanes over time,” says William Schaffner, 

M.D., professor of preventive medicine and 

infectious diseases at Vanderbilt University 

School of Medicine. Because the older vac-

cines weren’t targeted to all of the FLiRT 

strains, you need this fall’s newest  version. 

And don’t rely on a history of luck. Though 

there are folks out there known as novids—

people who’ve never had COVID—that 

doesn’t mean you’re immune if you’re a mem-

ber of that group. In fact, not having built-up 

antibodies to an actual infection could render 

you more likely to catch the disease, especial-

ly if you cruise on your previous luck and skip 

the vaccine updates.

Protect yourself in high-risk areas. “The 

front line of prevention is still handwashing 

and masks,” says Jill Foster, M.D., assistant 

dean at the University of Minnesota Medical 

School. Be a religious hand washer and wear 

a mask if you’re at high risk or in a crowd.

Have a Paxlovid plan. Antivirals such as 

Paxlovid help reduce the severity of illness 

and may help protect against the risk of long 

COVID. Starting treatment as soon as possi-

ble after testing positive for COVID is para-

mount. If you’re at high risk, it might make 

sense to talk with your doctor now about 

getting a plan in place in case you get sick, 

Schaffner says. “What would happen on a 

weekend, for example, or if your provider 

is on vacation? Just have that conversation 

so that, should you turn positive, [you’ll be 

able] to start your Paxlovid just as quickly 

as you can.” 

Stock up on home tests. Check your stash 

of home tests to make sure they’re not ex-

pired. Pick some up at your local pharmacy 

if you need up-to-date tests. 

 If you test positive, you should remain 

 isolated until you’ve been symptom-free for 

at least 24 hours without the use of fever- 

reducing medications, according to the CDC. 

Once symptoms pass, it’s still recommended 

that you take additional steps to prevent the 

spread of the disease for at least the next five 

days: Practice social distancing, wear a mask 

around others, ventilate your home if possi-

ble and wash your hands—especially if you’re 

around other older adults.

Cover Story

CONTINUED FROM PAGE 9

CONTINUED ON PAGE 12

Chrissy Bernal 
with the supple-

ments she needs
to cope with food 

allergies caused 
by long COVID

breath,” she says. She’s also experienced 

brain fog, high blood pressure, hyper-

glycemia, fatigue and gastrointestinal symp-

toms. Nichols, the founder of a nonprofit in 

Nacogdoches, Texas, recently underwent 

surgery to repair joint damage caused by 

COVID-induced inflammation. 

Lorraine W., of Clarence Center, New 

York, was looking forward to an active retire-

ment when she was diagnosed with COVID 

in March 2020. “I’ve never returned to my 

pre-COVID self,” says Lorraine, 65. She’s on 

medication to treat small blood vessel dam-

age to her heart and continues to battle a lin-

gering cough, fatigue and breathlessness, as 

well as kidney disease. Neurological chang-

es have made her legs unsteady when she 

walks, requiring her to use balance poles. 

“None of these conditions were present be-

fore COVID,” Lorraine says. 

THE UNTOLD IMPACT  
OF LONG COVID 
Even mild cases of COVID-19 are linked to potential
long-term repercussions—some of them deadly serious.
Here’s what we know about the aftermath of the disease
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Mobility issues affect over 1 in 5 Americans. 

These individuals, and their loved ones, know 

how decreased mobility can result in loss of 

independence, pain and falling hazards. They are independence, pain and falling hazards. They are 

often stuck at home, missing out on a variety of often stuck at home, missing out on a variety of 

activities, in a vicious cycle that diminishes their activities, in a vicious cycle that diminishes their 

quality of life. In the past, mobility devices like quality of life. In the past, mobility devices like 

scooters and power chairs were too heavy and scooters and power chairs were too heavy and 

bulky to transport easily. Now, carbon fiber material bulky to transport easily. Now, carbon fiber material 

invented for the aerospace program has been used invented for the aerospace program has been used 

to create the ultimate mobility device. It’s called the to create the ultimate mobility device. It’s called the 

Journey Air Elite … and there’s nothing else like it  Journey Air Elite … and there’s nothing else like it  

on earth.on earth.

At only 26 pounds, the Journey Air Elite combines At only 26 pounds, the Journey Air Elite combines 

lightweight portability with world class performance. lightweight portability with world class performance. 

It’s simple to use joystick and powerful dual-motor It’s simple to use joystick and powerful dual-motor 

drive system enables you to zip around quickly and drive system enables you to zip around quickly and 

safely. Its easy to maneuver, never tips, fits safely. Its easy to maneuver, never tips, fits 

easily through doorways, easily through doorways, 

and can go right up to a and can go right up to a 

table or desk. Once you table or desk. Once you 

are done, just one pull on are done, just one pull on 

the seat handle folds it up. the seat handle folds it up. 

There’s a fold-down back to There’s a fold-down back to 

make it even easier to stow make it even easier to stow 

and store. It features and store. It features 

flat-free tires and rear flat-free tires and rear 

anti-tippers for added anti-tippers for added 

convenience and safety. convenience and safety. 

Just imagine how this chair can improve your life Just imagine how this chair can improve your life 

and make it easier for loved ones and caregivers and make it easier for loved ones and caregivers 

to accompany you to activities and events you to accompany you to activities and events you 

would have missed in the past. Don’t spend another would have missed in the past. Don’t spend another 

day stuck at home. Call today, and a helpful, day stuck at home. Call today, and a helpful, 

knowledgeable consultant will help you get a Journey knowledgeable consultant will help you get a Journey 

Air Elite of your very own. Don’t wait – call now! Air Elite of your very own. Don’t wait – call now! 

Introducing the lightest folding  
power chair in the world
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In June, the National Academies of 

 Sciences, Engineering, and Medicine re-

leased a comprehensive definition of long 

COVID: “an infection- associated chronic con-

dition that occurs after COVID-19 infection 

and is present for at least three months as a 

continuous, relapsing and remitting, or pro-

gressive disease state that affects one or more 

organ systems.” According to that definition, 

18 million Americans have experienced long 

COVID; currently, more than 1 in 20 of us are 

living with its symptoms. Researchers have 

begun to link long-term COVID with anoth-

er recent phenomenon: our shrinking life 

expectancy. 

THE DISEASE WE’RE FORGETTING

COVID doesn’t seem that scary anymore. 

More than 98 percent of the U.S. population 

has some degree of immunity—from vac-

cination, prior infection or both—and Pax-

lovid and other medications are available to 

counteract acute symptoms. For many of us, 

contracting COVID is like having a bad  upper 

respiratory infection. 

But “COVID isn’t gone,” says Ryan Hurt, 

M.D., director of the Long COVID Research 

and Clinical Program at the Mayo Clinic. The 

World Health Organization (estimates that 

COVID still kills at least 1,000 people every 

week around the globe—but “we only have 

data from about 40 countries,” says Maria Van 

Kerkhove, M.D., director of WHO’s Depart-

ment of Epidemic and Pandemic Prepared-

ness and Prevention.

Older adults and those with preexisting 

conditions remain among the most at-risk 

populations for severe, acute COVID.  People 

65 and older accounted for 63 percent of 

COVID-related hospitalizations and 88 per-

cent of in-hospital deaths during the first 

seven months of 2023, according to CDC data. 

Although the dangers of acute COVID 

 infection may have ebbed for many, the 

 reality of long COVID is coming into view. Of 

those who contracted COVID-19 within the 

past four years, 10 to 20 percent have expe-

rienced long COVID. 

“With every new case of acute COVID [the 

initial phase of infection when diagnosed or 

symptoms first appear], there is risk for de-

veloping long COVID,” says Caitlin McAuley, 

D.O., a family physician at the Keck COVID 

Recovery Clinic in Los Angeles. She’s had 

patients who developed long 

COVID fully recover, get re-

infected several times with 

no lingering effects, then de-

velop another case that leads 

to a new bout of long COVID. 

She also has seen patients 

who got COVID twice with 

no lingering effects, and the 

third time they ended up with 

prolonged symptoms. 

“We still have a number 

of individuals who had the 

first wave of COVID who are 

suffering from long COVID 

symptoms now, several of 

them many years out,” says 

Jerrold Kaplan, M.D., med-

ical director of the COVID 

Rehabilitation and Recovery 

Program at Gaylord Specialty 

Healthcare in New York. 

Having escaped long COVID 

previously doesn’t mean you 

won’t face it in the future. 

Indeed, some research has 

suggested that catching mul-

tiple COVID-19 strains puts 

you at increased risk. A study 

published in 2022 found that 

reinfection can increase the 

risk of complications in major 

organ systems, and these risks persist at least 

six months beyond the initial infection. 

We don’t yet know the true impact of catch-

ing COVID. “Many chronic disease processes, 

such as cardiovascular disease, dementia and 

cancer, take years to develop. And whether 

acute COVID-19 puts people at risk for some 

of these issues? Time will tell,” Hurt says. 

What doctors do know is that patients are 

flocking to their offices complaining of symp-

toms they never had before COVID. 

IS LONG COVID BOOSTING OUR DEATH RATE?

In July, COVID accounted for less than 1 

 percent of all deaths in the U.S. Life expectan-

cy in the U.S. is 77.5 years, reflecting an uptick 

over the past two years but still lower than 

prepandemic levels. Many factors contribute 

to that statistic, but it’s clear that the long-

term effects of COVID have played a role. 

For example, a study in the journal Nature 

Medicine found that those hospitalized with 

COVID had a 29 percent greater risk of death 

in the three years after their 

infection.

“But what was also alarm-

ing is that in people who 

weren’t hospitalized, there 

was also an increased risk of a 

variety of medical issues,” says 

John Baratta, founder and co-

director of the COVID Recov-

ery Clinic at the University of 

North Carolina at Chapel Hill. 

Even patients who’d had mild 

bouts of COVID-19 had an in-

creased risk of respiratory, 

cardiovascular, metabolic and 

neurological issues lingering 

for three years after the ini-

tial infection. Long COVID 

patients had a significantly 

increased risk of severe health 

issues affecting the brain, 

lungs and heart. 

We have long known that 

an acute case of COVID can 

compromise heart health: 

Compared with those who 

didn’t contract COVID, peo-

ple who caught the virus 

were 81 percent more like-

ly to die of a cardiovascular 

complication in the ensuing 

three weeks, according to a 

study of 160,000 patients published by the 

European Society of Cardiology. But the risk 

lingers long after the symptoms abate. Those 

who caught the virus were five times more 

likely to die from cardiovascular disease as 

long as 18 months after infection, the same 

study found. Heart disease deaths, which 

had been on a downward trend for decades, 

began to spike in 2020 and remained high 

through 2022, the last year for which data 

is available.

Stroke, blood clots in the legs leading to 

clots in the lungs, abnormal heart rhythm 

(arrhythmia) and inflammation of the heart 

are among the challenges COVID poses, says 

Mohanakrishnan Sathyamoorthy, M.D., pro-

fessor and chair of internal medicine at the 

Burnett School of Medicine in Fort Worth, 

Texas. In long COVID, this collection of 

cardiovascular disruptions can present as 

postural orthostatic tachycardia syndrome 

(POTS), in which patients’ heart rates increase 
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ly diagnose long COVID by reviewing the 

 patient’s health history and current symp-

toms and trying to rule out other causes. 

A positive COVID test is not required, as 

someone could have been infected without 

knowing it, then experience strange symp-

toms later, Patel says. 

Though there are many ongoing clinical 

trials on long COVID, there is no umbrella 

treatment. Primary care physicians address 

what they can, then call in specialists—such 

as a cardiologist to handle arrhythmia or a 

therapist to treat anxiety—for more targeted 

care. There are long COVID centers around 

the country where teams of professionals 

work to help patients through their unique 

symptoms. “Because the effects of COVID are 

so wide throughout the body and mind, there 

will not be a single treatment for all long 

COVID issues,” Baratta says. “This is  going 

to be treated by many different types of pro-

viders and specialists, and it will be treated, 

often, symptom by symptom.” 

Long COVID is recognized as a disability 

under the Americans with Disabilities Act if 

it substantially limits one or more major life 

activities. About 200 symptoms fall  under 

that umbrella, Patel says. Here are some of 

the conditions we’re learning can linger 

months and, in some cases, years beyond 

an acute COVID infection. If these or other 

health changes seem familiar, consult your 

primary care physician. 

1. EXTREME FATIGUE 

It’s common to experience fatigue 

when your body is busy fighting 

off an illness. But some people still 

struggle with fatigue long after their initial 

COVID infection. In fact, a lack of energy is 

the number one symptom reported by long 

COVID patients. In some, this can be diag-

nosed as chronic fatigue syndrome, which 

has been on the rise since the start of the 

pandemic, Baratta says. He defines this as “a 

disabling level of fatigue that severely limits 

daily activities.”

This lingering fatigue may be due to limit-

ed production of energy within the muscles 

caused by damage to the mitochondria from 

a COVID infection. It can happen to any-

one—no matter their level of fitness before 

infection. “I’ve treated patients who have 

been triathletes and now may only be able to 

do 15 or 20 minutes of exercise a day, when 

they’re used to running and swimming miles 

at a time,” Kaplan says. He recommends 

starting slow and pacing yourself with ev-

erything you do around the house, “doing 

shorter intervals several times throughout 

the day, rather than trying to do everything 

at once.” Whether it gets better depends on 

the individual. Some people’s symptoms 

clear, and some people may battle them  

indefinitely. 

2. SHORTNESS OF BREATH

An analysis of chest CT scans 

from 144 patients ages 27 to 80 

found that more than one-third 

of people hospitalized with a previous COVID 

infection had lung scarring and thickening 

two years after coming into contact with the 

virus. Even patients with milder cases who 

walked away without scarring can experi-

ence changes in their breathing. 

“Some research shows that people  after 

COVID start to take shorter, shallower 

breaths,” Baratta says. “This essentially 

causes a type of hyperventilation they are 

doing without even recognizing it, not 

getting good fresh air deep into the lungs, 

and [this] can lead to shortness of breath.”  

Doctors have found success using respira-
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abnormally when they go from sitting or 

 lying down to standing up. 

One theory to explain COVID’s long-term 

effect on the heart—and the body in gener-

al—centers on inflammation. “Every time you 

get infected with COVID, there is a possible 

increased risk of long COVID, and some cardi-

ac disorders can occur—especially if you have 

a history of heart disease, including stroke, 

heart disease and heart attacks,” says Pragna 

Patel, M.D., senior adviser for long COVID at 

the CDC. All of these problems can be exac-

erbated by the virus entering coronary tissue 

and triggering inflammatory responses that 

can damage the heart. 

Researchers say COVID may also alter the 

gut microbiome, a primary controller of in-

flammation, thereby triggering the immune 

system to rev up the condition. “There is no 

single agreed-upon mechanism that’s caus-

ing the issues,” Baratta says. “An individual 

may have multiple factors going on in their 

body, and not everyone will have the same 

underlying mechanism causing their symp-

toms,” which increases the complexity of 

both research and treatment.

One factor that seems to matter: vaccina-

tion status. “Several studies show that vac-

cination can decrease the risk of developing 

long COVID,” Patel says. Vaccination rates 

tend to increase with age, with people 75 and 

older being the most well vaccinated—hence 

the most well protected from long COVID, 

Patel theorizes. That may explain why long 

COVID most commonly affects people ages 

35 to 64; the risk seems to drop for those 65-

plus, according to CDC data. 

FROM LONG COVID DIAGNOSIS TO TREATMENT

No single test can determine whether a 

 person has long COVID. Doctors typical-
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tory exercises to help patients relearn slow, 

deep breathing.

3. COGNITIVE CHANGES

Difficulty concentrating, spac-

iness and forgetfulness are just 

a few of the brain challeng-

es COVID can bring on. These can last for 

weeks or months or—in some with long 

COVID—become an everyday occurrence 

that lasts indefinitely. COVID may linger in a 

person’s gut long after an infection, altering 

their microbiome and hindering the body’s 

ability to produce serotonin, leading to cog-

nitive disturbances. 

COVID may also disrupt the blood-brain 

barrier, allowing chemicals or molecules in 

the rest of the body to enter the brain blood 

circulation and potentially lead to brain fog, 

Baratta says.

One study found that 30 days after testing 

positive for COVID-19, people were at great-

er risk for cognitive decline, as well as for 

mental health disorders including anxiety, 

depression and stress. Another study found 

inflammation in the brains of people with 

mild to moderate COVID-19 was similar to 

the effects of seven years of aging. Doctors 

are leading neurologically affected patients 

through cognitive rehabilitation exercises 

that show promise in reducing symptoms.

4. DEPRESSION AND ANXIETY

“Mood-related disorders are one 

of the top five issues that happen 

to people after COVID,” Barat-

ta says. There may be a direct relationship 

between the virus’s effect on the brain and 

mood issues. A 2021 review of eight studies 

found that 12 weeks after a COVID infection, 

11 to 28  percent of people had depression 

symptoms, and 3 to 12 percent of those indi-

viduals reported their symptoms as severe. 

If you’re feeling more stressed or down after 

catching COVID, tell your primary care physi-

cian, who can refer you to a therapist. Or vis-

it the American Psychological Association’s  

search tool at locator.apa.org to find a quali-

fied therapist in your area. 

5. SLEEP DISTURBANCES

Nearly 40 percent of people with 

long COVID have reported major 

changes to their sleep patterns. 

One study looked at 1,056 COVID-19 patients 

who did not have a severe enough infection 

to require hospitalization. Of that popula-

tion, 76.1 percent reported having insomnia 

and 22.8 percent severe insomnia. Sleep 

 apnea may also appear post-COVID, anoth-

er way the disease affects the respiratory 

system. 

Talk to your doctor if you’re having sleep 

issues. A CPAP (continuous positive airway 

pressure) machine can help with sleep  apnea. 

Lifestyle habits that prioritize healthy sleep, 

such as keeping consistent sleep and wake 

times and avoiding large meals before bed, 

may also help. “Post-COVID sleep has liter-

ally been a nightmare! We saw a 23 percent 

increase in sleeping-pill prescription during 

and post-COVID,” says Michael Breus, a clin-

ical psychologist and clinical sleep specialist 

in Los Angeles. 

6. DIGESTIVE UPSET

Diarrhea, constipation, abdomi-

nal pain, bloating and gas: These 

symptoms of irritable bowel syn-

drome can be by-products of an encounter 

with COVID. A survey of 729 COVID sur-

vivors found that 29 percent experienced 

at least one new chronic GI symptom six 

months after their infection. “There is evi-

dence that parts of the COVID virus linger 

in the GI tract for many months after the ini-

tial illness, and it’s been suggested that the 

presence of these ongoing viral fragments 

causes dysfunction or problems with the GI 

tract, leading to mostly symptoms of diar-

rhea and gastric distress and discomfort,”  

Baratta says.

Talk to your doctor about any new diges-

tive symptoms or seek help from a gastro-

enterologist. You can keep a food journal 

and note if your condition flares after eating 

certain foods. Try cutting out those foods, 

then reintroducing them one by one to see 

what you react to, Kaplan advises.

7. NEW OR WORSENED 

ALLERGIES

Some people who develop 

COVID experience allergies 

they never had before. One study found the 

risk of  developing allergic diseases, such 

as asthma and allergic rhinitis, rose signifi-

cantly within the first 30 days after a COVID  

diagnosis. This may be because one’s im-

mune system stays hypervigilant after fight-

ing the virus, McAuley says. 

In severe cases, like Chrissy Bernal’s, this 

can lead to mast cell activation syndrome 

(MCAS), a disease that can behave like a 

series of severe allergies: The body’s cells 

become hypersensitive, causing strong 

 reactions to everything from food and pol-

len to even a hot shower or exercise. Anti-

histamines and other medications may help, 

so talk to your doctor if you experience skin 

itching, a rapid pulse, wheezing or gastro-

intestinal symptoms.

8. PAIN

Some COVID survivors battle 

chronic pain, everything from 

aching joints to testicular pain. 

There is a higher risk of inflammatory ar-

thritis, and women are at higher risk than 

men. One review of studies estimated that 

10 percent of people who contracted COVID 

experienced musculo skeletal pain at some 

point during the first year after infection.

Reducing stress, eating a healthy diet 

and exercising may ease some post-COVID 

 discomfort. Massage therapy, movement 

therapy, acupuncture and over-the-counter 

pain medications may also offer relief. Your 

doctor can refer you to a specialist, such 

as a rheumatologist, who can help manage 

symptoms including joint pain. 

FAST-MOVING RESEARCH MEANS NEW HOPE

If your symptoms last after a bout of COVID, 

start with your primary care physician, who 

can help treat your symptoms or refer you 

to a specialist. Despite previous dismissals, 

long COVID is more recognized these days, 

Patel says, and the CDC is doing its part to 

educate both patients and providers. And 

initiatives such as the National Institutes of 

Health’s Recover program are researching 

treatment options. 

“In a year, things will look different, be-

cause research is moving so quickly,” says 

Sara F. Martin, M.D., medical director of the 

Adult Post-Acute COVID Clinic at Vanderbilt 

University Medical Center. The CDC, for in-

stance, is funding a series of clinical trials 

that the NIH has in the works. This new in-

formation, Martin says, may guide doctors, 

including herself, who treat long COVID 

 patients to better ease their symptoms. ■

Nicole Pajer writes regularly for Self, Glamour, 

 Parade and other national magazines.
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T
his has happened to me more than 

once: I walk into the kitchen, my 

mind ticking through the day’s 

chores and errands, and as I open 

the refrigerator, I realize I’ve forgotten what 

I’m looking for. My first thought: Am I losing 

my mind? My second: Is this a sign of looming 

dementia?

Moments like this are common to many of 

us. Our brains, like our bodies, age. When our 

brains are young and healthy, we can quickly 

and accurately process language, form opin-

ions, remember details, learn new skills and 

make decisions. But as we age, biology slows 

this processing activity. We may need a little 

more time and concentration to learn new 

skills or perform complex memory or orga-

nizational tasks, such as balancing a check-

book. This is all perfectly natural, and in most 

cases, older people can perform these tasks 

just fine if given enough time.

As for those incidents of forgetting, not 

all of them signal trouble. Scientists used to 

believe that any kind of forgetting was due 

to a failure in the workings of the brain, but 

we now know that “everyday forgetting”—

that moment at the refrigerator or when the 

name of an acquaintance slips our minds—is 

an adaptive aspect of the brain’s normal func-

tioning. Our brain cells contain mechanisms 

to promote not only memory but also mem-

ory erasure, a balancing act that is critical to 

healthy cognitive functioning.

Other mental abilities, meanwhile, grow 

stronger with age. Even as words stall on the 

tip of our tongues, our grasp of meaning and 

the connections between ideas may grow. We 

can continue to build vocabulary and verbal 

reasoning skills—our ability to understand 

concepts expressed through language and 

to think constructively and apply logic. 

In other words, cognitive change is normal, 

but cognitive decline is far from inevitable: 

About half of American adults believe they 

will likely get dementia, when only about 15 

percent of people between 75 and 79 have 

even mild cognitive impairment. And our 

chances of getting  dementia have actually 

declined. The percentage of Americans 70 

and older with dementia has decreased from 

13 percent in 2011 to 10 percent in 2019—like-

ly due to  improvements in nutrition, health 

care,  education and lifestyle. 

But dementia is a reality for far too many 

people, and it’s important to learn to distin-

guish normal cognitive changes from the 

kinds of impairment we should be concerned 

CONTINUED ON PAGE 18
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BY DEBRA WHITMAN

WILL I 
LOSE MY 
MEMORY?
We all undergo cognitive
changes as we age, but
decline isn’t inevitable.
Here’s what you need
to know—and how you
can protect yourself

“
The percentage of Americans 70 and 

older with dementia has decreased from  
13 percent in 2011 to 10 percent in 2019.” 
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also do a cognitive assessment in a doctor’s 

office, as part of the annual wellness visits 

paid for by Medicare. If you or your doctor 

are concerned, the doctor can check for other 

conditions that could be causing symptoms 

that mimic early dementia and that are treat-

able—such as thyroid disease, vitamin B12 

deficiency, depression and sleep apnea. Your 

doctor or pharmacist should review your pre-

scriptions; some common prescription drugs, 

as well as over-the-counter sleep aids, may 

have side effects that cause confusion, impact 

memory or worsen the symptoms of existing 

cognitive problems. 

Yo u r  d o c t o r  m i gh t 

also schedule a more 

thorough assessment 

with a specialist, who 

may perform an MRI, 

CT or PET scan that 

could reveal tumors, 

strokes or other prob-

lems that can cause 

dementia.

Many people I’ve 

spoken to feel that 

because there is no 

medical cure for de-

mentia, there is little 

point in getting an early diagnosis. But undi-

agnosed cognitive impairment or dementia 

can be a source of ongoing stress and uncer-

tainty, disrupting work and relationships. 

And a diagnosis can bring important ben-

efits. Jason Karlawish, M.D., codirector of 

the Penn Memory Center and author of The 

Problem of Alzheimer’s, shared with me that 

early diagnosis helps people to understand 

the changes they’re experiencing, poten-

tially begin treatments that might help with 

symptoms or even participate in clinical 

trials of new therapies. Critically, it allows 

people to make informed decisions about the 

future and put a plan in place. Many people 

live alone and don’t have natural caregiver 

networks. A diagnosis, Jason said, is a cat-

alyst for the discussions we need to have: 

“Who will help me in the coming months 

and years, to make sure I remain safe, so-

cial, engaged?” 

It’s important to bear in mind that you don’t 

lose capacity the day you’re diagnosed. Many 

people continue to live meaningful lives for 

years following a diagnosis. I met Terrie 

Montgomery on Zoom in 2022, seven years 

after she learned that she had early-onset 

Alzheimer’s. Terrie told me she first became 

concerned when she noticed she was forget-

ting passwords at work. Then one day, while 

driving, she found herself at a railroad cross-

ing. For a moment she just didn’t know what 

to do and she panicked. After her diagnosis, 

Terrie became an advocate—along with two 

other African Americans living with demen-

tia, she cofounded Black Dementia Minds 

(under the umbrella of the National Council 

of Dementia Minds). She remained active in 

spite of her doctor’s attitude. “The doctor told 

me it was terminal, there was no cure,” she 

said. “There was nothing like, ‘You can live 

with this disease.’ But just because you get 

this diagnosis doesn’t mean you’re going to 

die tomorrow. You have to live. And I wanted 

to live.” Terrie said that if she were a doctor 

delivering a dementia diagnosis, she would 

say, “You’ve got Alzheimer’s. But we have re-

sources. We’ve come so far. Walk out of here 

thinking about the things you can do. Get in 

touch with a support team. Start doing things 

you’ve put off. Start living.”

Whether we feel perfectly sharp or are con-

cerned about how we’re functioning, there is 

actually a lot we can do to support our brain 

health and lower our risk of dementia by 15 

to 33 percent. Adopting healthy habits even 

late in life can make a difference. So while 

we await the development of more effective 

medical treatments, let’s take action where 

we can: Establish our cognitive baseline, 

learn to recognize concerning signs, adopt 

habits that can improve brain health and talk 

to our doctors if we’re concerned. ■
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about. What doctors call mild cognitive im-

pairment refers to memory and thinking 

difficulties that have a minor impact on daily 

life—losing your keys more often or needing 

to concentrate harder to perform familiar 

tasks. Often, simple tools like hooks by the 

door for your keys, daily planners or to-do 

lists can help, and symptoms sometimes stay 

the same or even improve over time. But 

about one-third of people with mild cognitive 

impairment will develop dementia within 

five years, so it’s important to check in regu-

larly with your doctor. 

Dementia is a blanket term for significant-

ly impaired thought, memory and reasoning. 

Alzheimer’s disease is the most common form 

of dementia in people over 65, accounting 

for 60 to 80 percent of all cases. Alzheimer’s 

tends to develop gradually, progressing from 

minor issues of forget-

ting to problems with 

memory and thinking 

that do impact daily 

functioning. (Losing 

your car keys in the 

house is  a common 

occurrence, but get-

ting lost while driving 

home on a very famil-

iar route may be cause 

f o r  c o n c e r n . )  O ve r 

time, people begin to 

show mood changes, 

increasing confusion 

and memory loss. They 

may become agitated and begin to wander. 

Finally, with severe dementia, people can no 

longer communicate coherently, and they 

need help with all self-care. 

Neither Alzheimer’s nor other forms of de-

mentia follow a single trajectory. Some pa-

tients progress rapidly, while others remain 

vibrant, active and socially engaged for years. 

Even if you’re not concerned about your 

brain health, it’s a good idea to get a cogni-

tive evaluation, so you have a baseline against 

which to measure changes you or others no-

tice. At age 50, I did an online assessment 

through AARP’s Staying Sharp platform that 

allows me to compare myself to other wom-

en my age with a similar level of education. I 

did well, but didn’t get perfect marks in every 

area. The key benefit is that I can redo the 

test and track any changes over time. You can 

Your Health

This article is adapted with permission from AARP’s The Second Fifty: 
Answers to the 7 Big Questions of Midlife and Beyond by Debra Whitman 
(W.W. Norton & Company, September 2024), a guide to aging well in a 
changing America. One hundred percent of AARP’s royalties from the 
sale of this book support the charitable work of AARP Foundation. 

Find The  Second Fifty at aarp.org/Bulletin50 or wherever books  
are sold. 
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Debra Whitman is an economist and chief public 

policy officer for AARP, where she leads a team that 

works to improve the lives of older Americans and 

their families. 
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their number, so an SSA representative, when 

available, can call them back.]

It’s also important to communicate honest-

ly and clearly with our customers about what 

their expectations should be, so that they don’t 

feel like they have to call the 800 number 

because they were told to expect something 

within two weeks, when the reality is it would 

take 40 days.

What about disability claims? 

Probably the biggest fire-breathing dragon 

we confront right now is the growing num-

bers of people applying for disability deter-

minations. There’s a huge backlog. In 2023, 

 according to our actuary, we had 30,000 

people dying as they awaited their initial dis-

ability determination. We’re doing a couple 
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Two customer service priorities that 

you’ve identified are long wait times on 

Social Security’s 800 number and growing 

wait times for people making disability 

claims. Where are you in fixing these?

At the end of last year, when I was confirmed, 

the average wait time on the 800 number 

was 41.2 minutes. We’ve wrestled that bad 

boy down on a rolling 30-day average to 17.8 

minutes. Depending on when you call, some 

people will get longer wait times, some peo-

ple shorter. We’ve installed a callback assist. 

[Rather than wait on hold, callers can leave 

INTERVIEW BY ANDY MARKOWITZ

of things on that front. One is better use of 

technology to identify early those cases that 

are very likely going to be allowable cases. 

The other thing is to expand the use of tech-

nology so that the people making those initial 

disability determinations can more quickly 

get to the heart of the medical record, instead 

of flipping through a thousand pages.

Having callback assist and rolling out video 

appointments, which you’ve recently 

announced, are things organizations with 

large customer bases have been doing for 

a long time. Why was the SSA so slow to 

adopt some of these changes?

The context of everything we struggle with 

here and now is the truth that we are serv-

CONTINUED ON PAGE 22

W
ith the Social Secu-

rity Administration 

under fire from retir-

ees, Congress and ad-

vocacy groups including AARP, SSA 

Commissioner Martin O’Malley has 

no easy job. Sworn in last December 

for an abbreviated term that expires in 

January, the former governor of Mary-

land might have only a short amount 

of time to address the agency’s dete-

riorating customer service. In this 

interview with AARP, O’Malley talks 

about the challenges the SSA faces and 

what he believes is the key to its long-

term success.

“

SOURCE: SOCIAL SECURITY ADMINISTRATION
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ing more customers than ever, because of us 

baby boomers. And Congress has reduced 

our staff to a 25-year low; I don’t think it was 

intentional, I think it was inattention. We 

can’t get enough people on the phones to an-

swer as quickly as we used to. So everything 

with which we struggle, the largest part of 

that context is the reduction in staffing cou-

pled with the great increase in beneficiaries.

You’ve come out of a hiring freeze that 

the SSA was under when you took office. 

How many people have you been able 

to hire, and where have 

you been able to deploy 

them?

We’re now going to be 

able to hire, approximate-

ly, another 1,200 people. 

We are going to be deploy-

ing them to a few primary 

areas. One is the 800 num-

ber, so people get their 

calls answered in a more 

timely fashion. The sec-

ond is the field  offices, so 

people get their appoint-

ments and their applica-

tions in. The third is the 

actual processing of those 

applications. The fourth 

is the Disability Determi-

nation offices, which the 

federal government pays 

for but the states run. That 

is where our largest back-

log is right now. That time 

period [for decisions on 

disability claims] used to average 120 days, 

when Congress allowed us to operate on 

our 1.2 percent overhead. That 120 days has 

now ballooned to 228 days. In some states, 

it’s even larger. That’s unacceptable, and 

that’s our biggest challenge right now. The 

number of applicants is going to continue to 

grow. But the rate of attrition in all of those 

50 state Disability Determination offices—

we have been scrambling to try to backfill 

against what is one of the worst attrition 

rates anywhere in any department funded 

by the federal government. And unless Con-

gress pulls us out of this downward spiral, 

we’re going to have fewer and fewer staff to 

deal with those claims.

When you say 1.2 percent overhead, 

you’re talking about the amount of money 

the SSA spends on customer service as a 

percentage of the amount that goes out in 

benefit payments?

That’s right. Social Security can be thought 

of as a big insurance company. We insure 

people so that no senior has to live in pover-

ty or under a bridge when they’re no longer 

able to work. If you look at the effectiveness 

of this insurance company and compare it 

to the private sector, you will see that we  

traditionally—until Congress started reduc-

ing our staffing—provided the customer ser-

vice at a pretty high level, 

with just 1.2 percent over-

head for the amount of 

benefits we paid out every 

year. If you compare that 

to other private corpora-

tions, Allstate operates 

on 19 percent overhead. 

Liberty Mutual operates 

on 23 percent overhead. 

So it is a very cost-effec-

tive program that all of us 

have already paid for.

I want to pivot to the oth-

er Social Security issue 

that’s on everybody’s 

mind. Absent action by 

Congress, in a decade or 

so, the Social Security 

trust funds are going 

to run short of their 

reserves, and benefits 

are going to be cut by 

17 percent. That’s a cir-

cumstance nobody wants, but Congress 

hasn’t done anything to address it yet. 

What is your view of some of the propos-

als that are on the table?

As the administrator of Social Security, my 

job is not to propose policy but to give mem-

bers of Congress and the president the num-

bers accurately that the actuary produces 

for Social Security, so they can make the 

right call. Now, when I ran for president in 

2016, my proposal to strengthen Social Se-

curity for the foreseeable future was to ask 

people who earned a lot more to pay, again, 

into Social Security. President Biden has 

proposed asking those that make more than 

$400,000 a year to start paying into FICA, 

Your Money

As long as 
Americans work, 

Social Security 
will continue to 

pay benefits. 
That’s the elegant 
simplicity of this 

system.

SSA’s O’Malley
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Are you having trouble sleeping due to unpleas-

ant sensations in your legs which make it difficult 

to stay still? You should know relief is available in 

a topical treatment that calms and relaxes the legs, 

so you can rest comfortably. 

MagniLife® Relaxing Leg Cream contains vi-
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azon. Order risk free for $19.99 +$5.95 S&H for 
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76092 or call 1-800-393-6025. Money back guar-

antee. Order at www.MDFootCream.com

NERVE PAIN IN FEET?

Does knee pain prevent you from doing daily activ-

ities or bother you when simply walking or climbing 

stairs? Are you concerned that you might need surgery 

or prescription drugs to feel better? You should know 

help is available with this new topical treatment.

MagniLife® Knee Pain Relief Gel combines the 

best known ingredients for relief of stiffness, swelling, 

tenderness, aching and burning pains associated with 

knee discomfort, such as Arnica and Croton Lechleri. 

Fast-acting gel can be used daily for quick relief. “This 

knee cream is my miracle cream!” - Cynthia.

MagniLife® Knee Pain Relief Gel is sold at CVS, 

Walgreens and Amazon. Order risk free for $19.99 

+$5.95 S&H for a 4 oz. jar. Get a FREE jar when you 

order two for $39.98 +$5.95 S&H. Send payment to: 

MagniLife KG-AB4, 300 State St. #92039, South-

lake, TX 76092 or call 1-800-393-6025. Satisfaction 

guaranteed. Order at www.KneePainGel.com
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into Social Security, again, once they reach 

that $400,000. [Editor’s note: In 2024, taxes 

under the Federal Insurance Contributions 

Act are collected only on wage income up to 

$168,600. The president and some members 

of Congress proposed applying the payroll tax 

to income above $400,000.]

Other members of Congress propose oth-

er things. There are some who say that you 

should raise the retirement age, but there are 

others who push back on that and say, “Wait a 

minute: People that work harder, more phys-

ically demanding jobs have a much lower life 

expectancy and might not even reach the 

age where they could claim benefits.” I just 

came back from South Dakota. I was on the 

Pine Ridge Reservation there. You know what 

the average life expectancy is in Pine Ridge? 

Forty- eight years for men, 52 years for women.

There will be a lot of policies out there. 

The good news is that in the past, when ever 

we faced events like this, Congress came to-

gether and figured out what they thought 

was their best fix for the foreseeable 75 years, 

which is a long time. When I was a younger 

man in college, we used to always say, “I won-

der if Social Security will even be there for 

me when I’m 62.” Hey, guess what? Next year 

I’m 62, and it’s still here. As long as Ameri-

cans work, Social Security will continue to 

pay benefits. That’s the elegant simplicity of 

this system.

This interview has been edited for length and 

clarity.
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Andy Markowitz is a writer and editor at AARP 

 covering Social Security and retirement.

SOURCE: SOCIAL SECURITY ADMINISTRATION; DATA AS OF JUNE 28, 2024
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Lisa Lee Freeman, a journalist specializing in 
shopping and saving strategies, was editor in chief 
of ShopSmart magazine from Consumer Reports.

BY  LISA LEE FREEMAN

Your Money
Live Well for Less

BY BETH BRAVERMAN

GREAT WAYS  
TO SAVE:  
CONTINUING 
EDUCATION

R
etailer membership programs prom-

ise instant gratification—fast, free 

shipping of millions of products—

plus other freebies and special deals. And 

despite annual fees that can hit more than 

$100, many of us pay up.

Perks are piling up at three of the biggest 

programs. Are they worth it? Here’s my take, 

plus a rundown of recent updates. If you join 

these or other programs, stay on top of terms, 

since retailers can revise them quickly.

AMAZON PRIME

Price: $139 a year or $14.99 a month (discount 

possible for government-assistance recipients).

My take: It costs a lot, but you get a lot, start-

ing with fast, free shipping, including one-day 

and same-day delivery. You also get Prime Day 

deals; Whole Foods Market discounts; free mu-

sic, videos, books and games; and a half-price 

annual membership in the Amazon-owned 

One Medical service (appointments are extra).

What’s new: 

Grocery delivery subscription. Pay $9.99 

a month for unlimited deliveries of  orders 

over $35 from Amazon Fresh and Whole 

Foods, and from certain grocery stores and 

specialty retailers.

Free restaurant delivery. A Grubhub+ 

membership, previously lasting only one year, 

eliminates delivery fees on orders over $12 and 

gives you a 5 percent credit on pickup orders. 

Drug discounts. Prime members on Medi-

care have unlimited access to 60 eligible pre-

scription medications for a total of $5 a month 

through Prime’s RxPass program. 

TARGET CIRCLE 360

Price: $99 a year ($49 for holders of a Target 

Circle credit or debit card).

My take: If you get weekly deliveries of gro-

ceries and other products, this program could 

pay off within a few months, since same-day 

delivery normally costs $9.99 per order.

What’s new:

The whole program! (It launched in April.)

 Fast, free shipping. Unlimited free same-

day delivery via Shipt, Target’s delivery ser-

vice, within a selected one-hour window on 

eligible orders over $35. Free two-day ship-

ping on qualifying orders that are not avail-

able for same-day delivery.

 Extra time for returns. Thirty days after a 

product’s standard return deadline.

Shipt Marketplace membership. You get 

free same-day delivery for orders over $35 

from Shipt Marketplace retailers.

WALMART+

Price: $98 a year or $8.17 a month (discount 

possible for government-assistance recipients).

My take: Walmart+ is especially good if you 

regularly order groceries online. You get free 

deliveries with a $35 minimum order, which 

pays for itself in just a few orders, since the 

normal cost is $7.95 to $9.95. You also get free 

next-day, two-day and standard shipping on 

items shipped by Walmart. Among other 

perks: free home pickup of eligible returns; 

a Paramount+ Essential plan, which includes 

ads and excludes most live TV streaming; and 

10 cents off per gallon at select gas stations.

What’s new:

Telehealth for pets. Free virtual access to 

veterinarians 24/7 via Pawp.

Tire care. Flats repaired free. Walmart-sold 

tires damaged by road hazards can be brought 

back for repair or replacement.

Travel deals. WalmartPlusTravel.com book- 

ings earn 2 or 5 percent in Walmart Cash. Deals 

I saw in May, however, weren’t standouts. ■

SHOULD YOU 
PAY TO SAVE?
What you get from big retailers’ 

pricey membership programs

Audit a college course. Many 
public colleges waive fees or reduce 
them significantly for older adults to 
audit classes on their campuses. Alaska 
residents 65 and over, for example, can 
audit for free any University of Alaska 
course that has space by signing up on 
the first day of classes. And some Colo-
rado universities waive tuition for older 
students who want to audit courses. 

Consider community college. Some 
community colleges offer discounts for 
older learn-
ers. Even the 
schools that 
don’t may 
be a cost- 
effective 
option for 
continuing 
education. 
Credit hours 
for residents at community colleges can 
cost less than half the in-state tuition at 
four-year colleges. 

Check into OLLI. There are more than 
100 Osher Lifelong Learning Institute 
programs throughout the country that 
coordinate with colleges to offer non-
credit classes specifically designed for 
learners 50 and over. The cost of OLLI 
membership, which typically includes 
about three courses per term, can range 
from $60 per year to nearly $1,000, 
depending on the program. Most pro-
grams offer scholarships or financial 
assistance.
 
Let your employer pay. If you’re inter-
ested in learning a skill or earning a 
degree that will help you at work, check 
with your HR team about whether the 
company offers education benefits 
that could help offset the cost. Eight in 
10 employers cover formal training or 
education for employees to keep skills 
current, while nearly half provide tuition 
assistance, according to the Society for 
Human Resource Management. 

Check out SeniorPlanet.org. Senior 
Planet from AARP offers classes—both 
online and in person, through commu-
nity centers and other locations—that 
help older adults learn technology skills 
to stay connected with friends and fami-
ly, save money, exercise and more.
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Fraud Watch

C
arliss Wileman wasn’t really inter-

ested in solar panels for her New 

Caney, Texas, home. But when a 

solar-energy salesman stopped by 

in May 2022 promising no more electric bills 

and a $30,000 tax rebate, she signed a form on 

his iPad that she thought was just paperwork. 

“Now I have an $89,000 loan, 50 

panels on my roof and my porch 

leaks,” says the 75-year-old re-

tired bar and restaurant owner.

Wileman says she never ap-

plied for the loan, never received 

a tax incentive because she 

doesn’t pay income tax and her 

solar panels “may work a little, 

but my electric bills are higher 

for some reason.”

She’s not alone. Fueled by a drop in solar 

panel costs, an urge to fight climate change, 

the availability of real but sometimes con-

fusing government incentives and a desire 

From green and clean
to solar to renewable,
energy scams are bilking
consumers out of thousands
of dollars. Here’s how to spot
and sidestep them

BY SARI HARRAR

to save on rising energy bills, solar panel 

scams are hitting consumers across the Unit-

ed States. “I think it’s a perfect storm,” says 

Minnesota Assistant Attorney General Noah 

Lewellen. “There are a lot of start-up compa-

nies,” and some make promises that never 

come true. 

The sales pitch often starts with a solar sales-

person knocking on the front door, calling on 

the phone or connecting via social media. 

 “Solar has so much potential for good. It’s a real 

shame a handful of bad actors are giving it a 

black eye,” says Philadelphia-area consumer  

protection lawyer Andrew Milz. “People think 

they’re doing something good for the environ-

ment and it should eliminate their electric bill, 

but that’s not always the case.”

Authorities are taking steps to protect con-

sumers. Attorneys general in at least 15 states 

have investigated or filed suits against solar 

installers and lenders. In May, the Nevada 

State Contractors Board started a solar inves-

tigations unit. But the scams continue. Older 

adults may be especially vulnerable because 

many are home during the day and may be 

more likely to open the door to solar sales-

people or answer phone calls, Lewellen says. 

RENEWABLE ENERGY SCAMS ABOUND

Criminals use the lure of clean, green, 

 renewable energy to steal consumers’ money 

in other ways too. 

Scammers exploit the “green halo” around 

renewable energy to pull victims in, says 

 Robert Mascio, director of Investor Education 

Outreach at the not-for-profit Financial In-

dustry Regulatory Authority (FINRA). “Scam-

mers take advantage of people’s inclination 

to do good,” Mascio says. In a 2023 Stanford 

 University survey of 993 investors, 76 percent 

of people 58 and older said they 

were concerned about the envi-

ronment and about 30 percent 

were willing to lose a little money 

to help clean it up. 

But investors have lost millions 

in recent years to fake green ener-

gy companies such as a California 

Ponzi scheme claiming it was con-

verting cow manure into meth-

ane gas for generating electricity. 

“Don’t rely on marketing hype,” Mascio says. 

“Do your homework before investing.” 

Start investigating whether a green 

 energy investment is a scam or an oppor-

tunity by checking whether the seller is a 

licensed  broker on FINRA’s BrokerCheck, 

at  brokercheck.finra.org, Mascio suggests. 

Skip schemes that sound too good to be true. 

And “walk away from unsolicited investment 

 offers, whether directed to you through mail, 

social media, chat rooms, text message or 

phone call,” he says.

Some clean energy come-ons are a ruse to 

get your personal identifying information. In 

June, Huntsville Utilities in Alabama warned 

residents about callers posing as utility rep-

resentatives offering cheap solar panels, then 

gathering personal financial data and home-

ownership information. Utility company 

workers will never reach out to you asking 

for your Social Security number, credit card 

number or bank account information—but 
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Have questions 
related to scams? 
Call the AARP Fraud 

Watch Network 

helpline toll-free at 

877-908-3360. For 

news and advice, go 

to aarp.org/fraud 

watchnetwork.
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helpline toll-free at 
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impostors will, utility compa-

nies and police departments 

across the U.S. warn consumers. 

Clean energy scammers often 

employ similar tactics, experts 

say. They include:

A special deal if you act right 

now.

If you feel pressured to act 

 immediately on a solar or  other 

renewable energy deal, just say 

no, advises Melanie McGovern, 

spokesperson for the Better Business Bureau. 

“High pressure is where people could end up 

losing money,” she says. 

If you’re interested in solar panels, take 

time to research costs and benefits on your 

own by getting bids from several contractors 

in your area, suggests Amy Nofziger, direc-

tor of victim support for the AARP Fraud 

Watch Network. Check first that installers 

are  licensed, certified and/or registered 

with  organizations such as the North Amer-

ican Board of Certified Energy Practitioners 

 (nabcep.org). Look for complaints and prob-

lems by visiting the Better Business Bureau 

national business directory at bbb.org/search. 

Your state’s department of energy or 

 consumer protection bureau may have a 

list of qualified solar installers or informa-

tion to let you know whether a contrac-

tor is registered and/or licensed. To learn 

about states’ solar licensing requirements 

for contractors, check the Interstate Re-

newable Energy Council’s national database  

at  irecusa.org/solar-licensing-database. 

Getting signatures under false pretenses. 

Consumer advocates, scam victims, attorneys 

and state prosecutors warn that scammer 

salespeople may misrepresent the reason 

they want your signature or initials, then 

misuse them to open a loan in your name 

and OK panel installation. “I signed what I 

thought was a form to pre-authorize a loan 

just in case, and ended up with a $42,000 

 solar panel loan I never wanted or asked for,” 

says Neda  Yarnall, 50, a New Jersey real estate 

agent who in June filed a class-action lawsuit 

against a financial lender involved with  solar 

panel financing.

Promising free solar panels, big tax cred-

its and no more electric bills. 

“The federal government does not have any 

programs that install solar panels on the 

homes of Americans for free,” according 

to the U.S. Department of Energy. To learn 

more about whether the federal solar in-

vestment tax credit and state subsidies for 

solar installations would benefit you, go to 

the DOE’s Solar Energy Technologies Of-

fice at energy.gov/eere/solar/solar-energy- 

technologies-office. The Internal Revenue 

Service has a fact sheet about residential 

clean energy on its website. You can also ask 

your utility company about how solar panels 

would affect your electric bill. Close to sign-

ing a contract? “Have an  attorney review it 

first,” McGovern says.

Undisclosed fees tacked onto solar loans. 

Do your own search for financing, suggests 

Minnesota Assistant Attorney General Adam 

Welle. State investigations found unscrupu-

lous solar lenders tacked a 10–30 percent fee 

onto loans and increased monthly payments 

if consumers didn’t turn over their tax  savings 

to the lender. ■
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Sari Harrar is a contributing editor to AARP The 

Magazine and the AARP Bulletin. She writes frequent-

ly on health and fraud topics. 
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How to Dodge These Scams

Watch for 
impostors.
Solar scammers 
may say they’re 
consultants from 
your power com-
pany, utilities warn. 
Ask for ID.

Do not sign or 
initial papers or 
electronic  devices 
on a cold call or 
before reading 
contracts and 
 documents. 

Slow down— 
and do your own  
research. Don’t 
get pressured into 
 signing or giving 
away personal info.

Keep personal in-
formation private. 
Don’t give away per-
sonal data to any-
one who contacts 
you about a green 
energy  opportunity. 

Jeff and Paulette Carpoff and 
others stole roughly $1 billion 
in what was basically a Ponzi 
scheme in which investors paid 
for thousands of “solar genera-
tors” that did not exist. Federal 
agents say much of the money 
was siphoned off to fund a lav-
ish lifestyle for the couple. A federal judge in California 
sentenced Jeff Carpoff to 30 years in prison in 2021 and 
his wife to more than 11 years in prison in 2022. 

BILLION DOLLAR SCAM
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to forgive the most is yourself. 

During COVID, you had open-

heart surgery to correct a birth 

defect. Then following the 

accident, shoulder surgery and 

an operation to remove a cyst 

from your throat. How does it 

all change your view?

I’m so glad I’m here! But I have 

to be more intentional about 

my health. I now drink non-

alcoholic beer, for example. I 

discovered swimming in 2021 

and joined the YMCA because I 

travel a lot and there is a YMCA 

in most towns. I’m not back to 

riding a bike yet, because I still 

have some balance issues. But 

I’m working on it. 

You’ve talked about how phys-

ical healing requires you to be 

emotionally grounded. How do 

you manage that?

I wait until the stillness finds me. 

I have a daily ritual of connecting 

to myself. I have a cup of coffee 

and stand with my bare feet on 

the grass. I welcome myself to the 

day. Less than a week ago, I was 

so upset about something, but 

I went outside in the grass that 

night ... and I sat there in silence, 

but I could see that I was a tiny 

part of a big picture. And I stayed 

until I felt peace. 

You have been deeply involved 

in philanthropy. Was there a 

moment you can recall when 

that instinct developed? 

When I was 10 years old, my 

family went to Sarasota, Flori-

da, and my mother gave me four 

quarters for my allowance. There 

was a fantastic five-and-dime that 

sold sea monkeys. But we start-

ed attending a church there, and 

I knew it was important to tithe. 

When they passed the collection 

plate, I had those four quarters 

in my pocket, and I was, like, 

 “Grrrrrr.” It was a fight, but I put 

one of those quarters in the plate. 

And that afternoon I was on the 

In July 2022, you had a trau-

matic brain injury from a biking 

accident and had to relearn the 

words to your songs. How are 

you coping?

I’ve had to be very patient with 

myself. I have had a lot of good, 

hard cries. And I went through 

depression. But everybody is re-

covering from something. That’s 

life. If nothing else, we recover 

every day from the shock of what 

it means to age. My memory used 

to be my superpower. Now I can’t 

trust my memory. But there are 

hidden gifts in everything. 

What advice do you have for 

people whose lives are upend-

ed in a heartbeat?

Our mindsets, the stories we tell 

ourselves, become our realities. 

Find the tool kits that you need 

to move forward.

You’ve talked about how the 

healing process gave you 

time to reflect on some larger 

societal issues—and your own 

personal journey.

For one month after my bike ac-

cident, I didn’t leave my house. 

I couldn’t be on the phone or 

see any screens. And I read The 

Choice: Embrace the Possible by 

Dr. Edith Eva Eger. She was born 

in Hungary, and she became 

an Olympic gymnast. She was 

eventually sent to Auschwitz. 

That book most affected my re-

covery. And I found The Book 

of Forgiving: The Fourfold Path 

for Healing Ourselves and Our 

World by Desmond Tutu and 

his daughter Mpho Tutu. It’s 

about how apartheid devastated 

so many families and how they 

processed the act of forgiving. 

Sometimes the person you have 

diving board at the pool, and I 

saw something shining on the 

bottom. I dove down, and it was 

a quarter. I felt like there was a 

puzzle in the universe and that I 

was connected.

Connection is important in 

your life. What can we do about 

the epidemic of loneliness, 

especially in older people?

Establishing some sort of com-

munity is essential, whether 

it’s finding a church communi-

ty or a YMCA community or an 

AA community. Nobody does 

anything big by themselves. As 

we get older, some things fade, 

understandably, but problem- 

solving actually increases. To 

me, the adventure is connecting 

need and surplus. I love gather-

ing in purposeful community. 

The best we can give each other 

is our presence, actually showing 

up for one another. 

What’s the best way to moti-

vate ourselves?

My first mother-in-law taught me 

a prayer. She said, “Lord, lead me 

today to those I need and those 

that need me.” I said, “Man, what 

a way to approach a day: ‘Lead me 

to those I need and those that 

need me.’ ”

We live in very polarized times. 

What gives you hope? 

What I have said for decades is 

that I can’t control anyone else’s 

choices, but I can control mine. 

We have to be intentional with 

the life that we have. One great 

thing about being in your 60s is 

that you no longer feel the pres-

sure to make your mark in life. 

So I’m looking at other people 

my age and saying if we want to 

see change, it has to be our gen-

eration that does it. We’re in the 

perfect place. We’ve done what 

it is we’re going to do, but we’re 

not dead yet! ■

“
AS WE GET OLDER, 

SOME THINGS FADE, 
BUT PROBLEM-SOLVING 
INCREASES

”
 

—AFTER BEING CRITICALLY INJURED IN A BIKE ACCIDENT, MULTIPLE GRAMMY-

WINNING SINGER AMY GRANT, 63, IS FINDING HER WAY BACK 

 Amy Grant performs at 
the Ryman Auditorium 

on May 10, 2024, in 
Nashville, Tennessee.  

Interview by Alanna Nash

Q&A Amy Grant
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7am TODAY 4pm TONIGHT

YOUR DREAM BATHROOM

IN 1 DAY
*

888.202.0833
BathtubToday.com

CALL 
NOW!

Or visit us 
online at 

Fall in love with your bathroom

without breaking your budget.

Fits existing space

Certifi ed installers

Amazing style selection

Safety features available

*With purchase and installation of any complete bath/shower 
system from participating third-party Jacuzzi Bath Remodel 
dealer in your area (“Dealer”). Offer and options will vary 
by Dealer/location. Not combinable with other offers. Add’l 
terms apply. Subject to change. Expires Sept. 29, 2024. 

†Financing offer available through third-party lenders under 
terms of applicable loan program. No interest for 12 months 
if paid in full within 12 months. Interest will be charged to 
you from purchase date if purchase balance is not paid in full 
within 12 months. Subject to credit approval—not all buyers 
will qualify. Add’l terms apply. See or call Dealer for details.

50%OFF
Installation*

WITH

No Interest
No Payments
for up to 1 Year †

PLUS
FREE Safety Upgrade
If paid in full by end of 12 months. 



It’s easy! Call today

1-800-430-1637
Dental50Plus.info/Sept24

Get your FREE Information Kit
from Physicians Mutual Insurance Company

DENTAL
Insurance
Great coverage for retirees.

Product/features not available in all states. Contact us for complete details about this insurance solicitation. To fi nd a network provider, go to physiciansmutual.com/fi nd-dentist. This specifi c offer not available in CO, NV, 
NY – call 1-800-969-4781 or respond for a similar offer in your state. Certifi cate C254/B465, C250A/B438 (ID: C254ID; PA: C254PA); Insurance Policy P154/B469, P150/B439 (GA: P154GA; OK: P154OK; TN: P154TN).
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T
echnology changes everything about 

our lives, including how we age. 

Sometimes great new tech ideas need 

help to rise above the clatter. 

Since late 2021, AgeTech Collaborative 

from AARP has sought out companies with 

great products that make aging easier, 

 burgeoning businesses that need help shap-

ing and, in some cases, funding their ideas 

through the start-up stage. 

The AgeTech Collaborative invites entre-

preneurs to pitch their products or technolo-

GREAT NEW IDEAS TO 
HELP OLDER AMERICANS
AARP finds and develops technology that will transform aging

gies to experienced panels that select a hand-

ful of the best from thousands of entrants. 

Those winners get access to the AgeTech 

accelerator program, which connects them 

with professionals who can refine the product 

and think through how to best deliver it to the 

market. The stakes are high. Older Americans 

have an estimated $8.3 trillion to spend. 

The AgeTech Collaborative has about 

$6  million invested in 83 start-ups to help get 

better products to market—while generating 

a financial return to AARP.
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AARP measures how many older adults 

have gained a direct benefit from compa-

nies the collaborative helped: more than 2 

million as of 2023.

What kinds of companies catch AARP’s 

eye? Ones like Zibrio, which produces a 

smart scale to help people improve balance 

and avoid falls; Prisidio, a tech-forward way 

to secure your most important documents 

and information; and Mighty Health, a digi-

tal wellness system that is custom-made for 

people over 50.

Some of the companies AARP helps 

 nurture become part of the AgeTech 

 Collaborative ecosystem, an online com-

munity of more than 500 start-ups, select 

investors and others who share a common 

goal: to provide high-quality and innovative 

products to serve older consumers. 

Here are some recent products embraced 

by the AgeTech Collaborative:

Brain health. MapHabit is an app that 

helps people with dementia or brain inju-

ries by creating guides that assist them in 

completing tasks made difficult by their 

condition. Caregivers can generate digital 

or paper “maps” for those with cognitive 

impairment with instructions and sched-

ules for daily functions and exercises, taking 

medications and other requirements.

Caregiving. Miicare creates products, 

such as sensors, smart wearables and a 

 digital app, that monitor health condi-

tions, prevent falls and provide alerts to 

care givers and health care providers. The 

company’s products can help provide peace 

of mind for families and caregivers through 

continuous health monitoring and care 

 management. 

Women’s health. Rosy is an online com-

munity that supports women facing sexual 

health challenges, from fading desire to sex-

ually transmitted infections. The platform 

offers customized tools, specifically de-

signed content and expert guidance to help 

navigate and improve sexual well-being.

Social isolation. Bream is an online plat-

form that provides learning opportunities 

among a community of older adults, along 

with advice on health needs. Bream offers 

online classes, such as writing, drawing and 

dance, that inspire creativity and physical 

health and build social connections. 

Vivo is a live, interactive online fitness 

program for older adults with a focus on 

increasing muscle strength and function 

with proven outcomes. Users can measure 

progress and stay accountable by creating a 

community within the platform. 

Life transitions. LivNow Relocation 

helps older adults and their families tran-

sition from their homes into 55-plus living 

communities. Clients can find comprehen-

sive help with a challenging life change. 

Wearable tech. Lotus is 

a ring for people with lim-

ited mobility that allows 

them to control objects at 

home, such as lights and 

television systems, simply 

by pointing. Unlike Alexa, Lotus needs no 

apps, no rewiring and no internet. 

Xander’s smart glasses caption in-person 

conversations in real time in front of the 

wearer’s eyes, fostering better communica-

tion for individuals with hearing challenges.

Vivo

Lotus

Xander

alo  alo  .

Lif  Al  t
®

is always h    
fo  m ,

even when I’m out 
of my home.

I’m      

FOR A FREE BROCHURE CALL:

800-456-0859 

INTRUSION

SHOWERFALLS

ON-THE-GO

Get HELP fast, 24/7, 
anywhere with

NEW!

B tte  es       B tte  es       
 eed                             

      

 eed                             

FREE!FREE!GIFT

SAVING A LIFE
 EVERY 11 MINUTES!*

* Life Alert defi nes a life saved as, when a subscriber has an 
actual emergency while home alone, is unable to get to the phone 
for help, activates the system, and Life Alert dispatches help. 
**Batteries never need charging and last up to 10 years.  
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M
ost Americans understand 

the importance of planning 

to  secure their economic fu-

tures and advance directives 

to  prepare for their health care as they age. 

But for too long, there has been no federal 

action plan to protect our nation’s growing 

older population. 

By 2030, 1 in 5 Americans will be 65 or 

 older. Yet many government policies and 

 programs have not addressed the unique 

needs of the aging population.

AARP has a plan to help change that.

The good news is that a growing number 

of states are developing 

and adopting compre-

hensive plans to sup-

port their aging popu-

lation. AARP has been 

deeply involved in sup-

porting those efforts. 

About half the states 

have implemented, 

developed or initiated 

multiyear strategies, 

commonly known as 

multisector plans for aging (MPAs). Although 

state MPAs vary in scope—and in their goals 

and target populations—they all encourage 

collaboration among governments, private 

entities and people. 

Yet there is no comparable national plan. 

The federal government has recently taken 

steps toward developing such a strategy. The 

Older Americans Act reauthorization of 2020 

set up an Interagency Coordinating Com-

mittee on Healthy Aging and Age-Friendly 

Communities (ICC). The committee issued a 

Strategic Framework for a National Plan on 

Aging in May. 

Among other things, the report focused 

on age-friendly communities, housing, 

 increased access to long-term support and 

better health care services, especially for 

people with low incomes. To get input from 

older Americans, the ICC holds listening 

sessions across the country. AARP helps 

 organize these discussions, which kicked off 

in Washington, D.C., in May. 

AARP wants to play a more critical role in 

this process. We recently released our own 

vision for a national plan on aging—part of 

our Aging Well in America Initiative. 

AARP’s report emphasizes four goals that 

can help guide efforts to establish a national 

plan, along with the policies for implement-

ing those goals. 
Promote healthy living and access to af-

fordable, high-quality 

health care.
Support family care-

givers and affordable, 

high- quality  long-

term care with digni-

ty, independence and 

security.
 Provide ample op-

portunities to achieve 

financial security. 
Create age-friendly, 

livable communities that enable people to 

age in place.

AARP will continue to work with states and 

expand our own initiatives that have helped 

make our communities more livable for old-

er residents and have fostered better aging 

 policies at the local and state level. We’re 

committed to the development of a national 

plan on aging that will enable all people to 

maintain good health, build financial resil-

ience and remain in their homes and com-

munities as they age. 

With the population aging at a rate never 

seen in history, it’s time for policymakers, 

government officials and organizations in-

volved in aging to seize the opportunity to 

address the needs of older Americans now 

and into the future. ■

AARP’S VISION FOR AGING
America needs a plan to help its older citizens—and soon
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What about Ameri-

cans living overseas 

but not in the military?

UOCAVA also covers this 

group, and its provisions apply to Amer-

ican citizens abroad who are qualified to 

vote. Rules vary when it comes to casting a 

ballot. There are some states that allow on-

line voting, some that require submission by 

mail, and others that accept ballots by email 

or fax. For details, select your state from the 

drop-down list at fvap.gov.

What if I live in a U.S. territory?

In addition to local races, American Samoa, 

Guam, the Northern Mariana Islands, Puer-

to Rico and the U.S. Virgin Islands (as well 

as the District of Columbia) will elect non-

voting members to the U.S. House of Rep-

resentatives. Go to the websites below for 

information on how to register and to vote, 

such as in person or absentee.

American Samoa

     aselectionoffice.gov/node/2

Guam

     gec.guam.gov/voters

Northern Mariana Islands

     votecnmi.gov.mp

Puerto Rico

     ww2.ceepur.org

Virgin Islands

     vivote.gov/voters

VOTING RESOURCES

These nonpartisan sources offer informa-

tion on candidates, issues and the voting  

process.

AARP voter guides provide state-specific 

information on the voting process. 

aarp.org /electionguides

Vote Smart lets you enter a politician’s 

name to find information, including voting 

record, funding sources and interest-group 

ratings. votesmart.org

Ballotpedia’s Sample Ballot tool allows 

users to enter their address to see candi-

dates and issues they’ll vote on in Novem-

ber (the coverage doesn’t include all local 

offices). ballotpedia.org

 Vote411, from the League of Women 

Voters Education Fund, lets users enter an 

address to find information about their up-

coming elections. vote411.org

—Sarah Hollander

President 
Candidates from the Democratic 

Party and Republican Party,  
as well as independents and  

third-party hopefuls 

U.S. House 
435 representatives,  

plus six nonvoting members

U.S. Senate 
34 seats

Governors 
11 states and 2 territories

Attorneys general 
10 states

Secretaries of state 
7 states

State legislators 
About 5,800 seats, plus 169  

legislative seats in U.S. territories

Statewide ballot measures 
More than 100

NOV. 5 ELECTION

voting dates, rules and other 
details for your state or terri-
tory at canivote.org before 
voting. Also find updates at 
aarp.org/electionguides.

IMPORTANT: As of press time, election is-
sues were being contested in some states. 
AARP strongly recommends confirming 

WHAT’S AT STAKE

The Oval Office, with the presidency and 

vice presidency up for grabs.

Congress, as Democrats must pick up 

four seats to gain control of the U.S. House, 

and Republicans need to flip two seats to 

gain control of the Senate (or flip one seat 

and also win the White House).

Statehouses, with legislative seats up for 

election across 44 states.

State issues, including ballot measures 

that address the minimum wage, voting 

access, abortion, taxes and age limits for 

public office. 

Will turnout be high?

About two-thirds of eligible voters turned 

out for the 2020 presidential election, the 

highest rate for any national election since 

1900, according to the Pew Research Cen-

ter. It’s difficult to predict what turnout will 

be in November 2024, but in an April poll 

from Gallup, 71 percent of Americans said 

they had given “quite a lot” of thought to 

the upcoming presidential election —on par 

with or higher than readings in five of the 

past presidential election years since 2000. 

How do I submit my ballot?

To find rules for your state, visit canivote 

.org. The site, a nonpartisan resource pro-

vided by the National Association of Secre-

taries of State, links directly to official state 

election websites for a variety of categories. 

These include registering to vote, finding 

your polling place, accepted forms of ID, 

early and absentee voting rules, and rules 

for overseas voters. 

How can military voters participate in the 

election?

The federal Uniformed and Overseas Citi-

zens Absentee Voting Act —or UOCAVA—

governs protections for active-duty military 

personnel and their eligible family mem-

bers. Among its requirements, the state 

where you are registered to vote must:

Allow overseas citizens to request an  

absentee ballot by mail and electronically 

for federal elections.

Send an absentee ballot no later than 45 

days before the election.

Permit voters to cast a Federal Write-In 

Absentee Ballot as an emergency backup if 

they don’t receive a regular absentee ballot 

in time.

Voting methods and deadlines vary by 

state, and overseas mail delivery can as well. 

Federal officials say you should receive your 

ballot by early October and that you should  

“vote and send back your ballot as soon as 

you receive it.”

 You can visit fvap.gov/guide for your 

state’s rules.

  

ON THE BALLOT
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Readers Respond

We appreciate hearing from you. Write to: Bul-
letin Editor, Dept. RF, 601 E St. NW, Washington, 
DC 20049, or email bulletin@aarp.org. Please 
include your address and phone number.

MORE WAYS TO SAVE

I enjoyed the article on ways to save [“99 Great 
Ways to Save”]. Here’s an idea I started a long 
time ago; rounding up in my checkbook. If 
I spent $20.77, I subtract $21. I’ve never had 
a negative account or nonsufficient funds. It 
may not work for everyone, but it has for me. 
And it’s nice to see how much is actually in my 
account on the monthly statement, compared 
to what I think I have. After a while, I may transfer some of it into a 
savings account or certificate of deposit.  
DONNA PUTZ GILLESPIE 
MARION, IOWA

In the AARP Bulletin for July/August 

2024, you discuss ways to save on dental 

care. Another way is to make use of the 

dental clinics offered by the dental schools 

in this country. In my state of Alabama, 

in addition to the University of Alabama- 

Birmingham Clinic in Birmingham, there 

is now a second clinic in Dothan, Alabama. 

These clinics save patients 50 percent or 

more, depending on your location and 

procedure. Families that I know who have 

used these facilities, including my own, 

have been very pleased.

EMMETT PRICE
WETUMPKA, ALABAMA

On free streaming: Many libraries offer 

for no charge commercial-free movies, 

 documentaries and courses through 

 services like Kanopy and Hoopla!

AL KOLCHINSKY
SARASOTA, FLORIDA

PROTECTING SOCIAL SECURITY

Thank you for trying to keep Social Secu-

rity and Medicare safe.

It’s not right that these programs 

should run out of money. People have 

worked and put money in. I’m all for 

helping people in other parts of the 

world, but I think that it’s time for our 

government to start helping our own 

people. We have given $175 billion to 

Ukraine alone while we have people 

suffering because they don’t have enough 

money to buy food or pay rent or go to 

doctors. For every dollar spent on other 

countries, we should keep and put at 

least 10 percent of the total into the Social 

Security and Medicare programs. 

THOMAS BATOVSKY
LIVERPOOL, NEW YORK

I just read your latest article on Social Se-

curity [“Defending Social Security,” Your 

AARP]. I found it good, but I also wonder 

if the time has come for AARP to go 

beyond forums and explanations. Maybe 

it’s time for you to develop a membership 

consensus about what should be done and 

then press forward and sell that plan to 

Congress. Use the power of an organiza-

tion with tens of millions of members to 

play an important role in actually making 

something happen.

SAM BOOKHART
MYRTLE BEACH, SOUTH CAROLINA 

DRIVEN BY SUCCESS

To be a winner, you need to be both  

physically and mentally prepared [“Q&A 

with Mark Spitz,” Your Life]. Mark Spitz 

had been preparing since the age of 9. 

Spitz knew what he wanted and went after 

it. I truly enjoyed Spitz’s invigorating story 

and especially refreshing is his humble 

attitude. 

JOANN LEE FRANK
CLEARWATER, FLORIDA

Just the Right Fit 
for You and Her 

Do you want to make a larger 
contribution to help vulnerable 

seniors living in poverty, but  
could benefit from some extra 

income yourself?

We have a solution that may  
be just right for you. With a 

charitable gift annuity, you make 
a donation to AARP Foundation, 

and in return, you receive income 
for the rest of your lifetime at very 

attractive rates.

To request a free, personalized 
illustration, please call 
202-434-6120 or email 

PhilanthropicServices@aarp.org. 

Or visit giftplanning.aarp.org/
charitable-gift-annuities to see 
how a charitable gift annuity can 

work for you.
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I’m 70. I have only retiree health 
insurance and not enough quar-
ters to qualify for premium-free 
Medicare Part A. If I return 
to work to earn the missing 
quarters, will I have to pay a 
late- enrollment penalty when I 
eventually join Medicare?
The answer is: Probably. Most people qual-
ify for premium-free Part A if they (or their 
spouse) paid Federal Insurance Contribu-
tions Act (FICA) taxes during their working 
years. If you do not have enough credits for 
paying FICA (usually 40 credits, or 10 years 
of work), you will have to pay a premium 
for Part A. The amount varies based on the 
number of credits you have (in 2024, $505 
a month for less than 30 credits, $278 a 
month for 30–39 credits). 

If you delay enrollment into Part A be-
cause you or your spouse are actively work-
ing and covered by employer insurance, 
and you earn enough credits by the time 
you stop working, you won’t have to pay a 
late-enrollment penalty when you first enroll 

Medicare  
Made Easy

BY BRANDY BAUER

Brandy Bauer is former director of health coverage 

and benefits for the National Council on Aging, and 

writes frequently on Medicare and other government 

programs. Send your questions about Medicare to 

medicare@aarp.org. Due to the volume of inquiries, 

we can’t answer every question.

and can get Part A premium free. But Medi-
care does not count COBRA or retirement 
insurance, and if you’ve used one of those 
coverages, you must pay a penalty. For   
Part A, this penalty is 10 percent of the high-
est premium, and you pay it for twice the 
number of years you weren’t signed up.

My husband had a stroke and needs to  
go to a skilled nursing facility. Is 
there a way I can check which  local 
ones accept Medicare and are 
high-quality?
Skilled nursing facilities (SNFs) 
are a valuable tool to help people 
with rehabilitation needs after a 
hospital stay. Though SNFs may 
be cohoused in nursing homes, they 
are intended to provide short-term  
inpatient services before the patient 
returns home. 

Medicare has a comparison tool that 
helps you assess SNFs in your area. Go to 
medicare.gov/care-compare and click on 
“Nursing homes including rehab services” 
to search by ZIP code. The tool lets you 
compare quality scores and learn more 
about the types of conditions treated. Just 
a reminder: For Medicare Part A to cover 
your husband’s stay in an SNF, he must have 
spent at least three nights as a hospital in-

patient and enter the facility within 30 days 
of leaving the hospital.

I’ve heard that next year the “doughnut 
hole” is closing for good and there’s a cap 
on how much I’ll pay for medications. Is 
that true?
Yes, it’s true. The doughnut hole—or Part 
D coverage gap—happens when a drug 

plan imposes a limit on what they’ll 
cover for prescriptions. Once you 

and the plan have spent up to a 
certain amount ($5,030 for cov-
ered drugs in 2024), you enter 
the doughnut hole. In this gap, 
you pay 25 percent of the cost 

of your prescriptions until you 
reach the maximum out-of-pocket 

spending limit. The Inflation Reduction 
Act of 2022 included a provision to close 
the doughnut hole for good. Beginning in 
2025, you will not pay more than $2,000 
out-of-pocket for your Medicare-covered 
drugs. ■

MEDICARE  
HOTLINE:  800-Medicare  (800-633-4227)

MEDICARE  
ONLINE: medicare.gov

See what you make possible at 

aarpfoundation.org/thankyou

What’s our 
superpower? You.

Thanks to donors like you, AARP Foundation is 

meeting its mission to reduce poverty for and with 

older adults. In 2023, you stood with our growing 

legion of volunteers and community partners to 

reach more than 1 million older adults with low 

income, helping them to meet their basic needs 

and look to a brighter future.

To our donors and funders, thank you for giving 

your heart to older adults and for giving us the 

power to fight for them.
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SHOPPERS’ DEALS AND DESTINATIONS

This       
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800-792-0522

+FREE
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Devices starting at 
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SHIPS FREE

Call 1.800.811.7832  r       r      

OmahaSt aks.com/Flight680OmahaSt aks.com/Flight6801
Ask for FREE SHIPPING with off er 75532AAsk for FREE SHIPPING with off er 75532ATB

TAK  TIM  T    AM
Inogen® Portable Oxygen Concentrators

SP CIAL      
For AARP Members

1When used on setting 1 with extended battery,
model BA-516.
2Offer includes 16-cell battery, models BA-516.
Promotion cannot be combined with any other offers.

SM240010 EN_EX_USA
Rx Only. © 2024 Inogen, Inc. 
859 Ward Drive, Suite 200, Goleta, CA 93111
Inogen® is a trademark of Inogen, Inc. The 
usage of any Inogen, Inc. trademark is 
strictly forbidden without the prior 
consent of Inogen, Inc. All other 
trademarks are trademarks of 
their respective owners or 
holders.

Experience life on the go with up to 12 hours and 45 minutes

on a single battery charge.1

Receive a      extended 
battery with your purchase of 
an Inogen® Rove 6™ Portable 
Oxygen Concentrator.2

or visit Inogen.com to speak to an 
Inogen Oxygen Specialist.

800-390-1849
Call us at

SP CIAL      
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Use promo code 36512

30-day risk free trial

$119.95
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Are unsightly brown spots on your 

face and body making you uncomfort-

able? Liver spots, also known as age 

spots, affect the cosmetic surface of the 

skin and can add years to your appear-

ance. Millions of people live with dark 

spots and try to cover them with make-

up or bleach them with harsh chemicals 

because they are not aware of this new 

topical treatment that gently and effec-

tively lightens the shade of the skin.

MagniLife® Dark Spot Care uses bo-

tanicals, such as licorice root extract to 

naturally fade age spots, freckles, and 

age-associated discolorations. Emol-

lients soften and smooth skin while pro-

tecting against harmful external factors. 

“It is fading my liver spots. This prod-

uct actually works!!!” - Patricia C, NJ.

MagniLife® Dark Spot Care is sold 

in the first aid section at CVS, Wal-

greens and Amazon. Order for $19.99 

+$7.95 S&H for a 2 oz jar. Get a FREE 

jar when you order two for $39.98 

+$7.95 S&H. Send payment to: Mag-

niLife AC-SC4, 300 State St. #92039, 

Southlake, TX 76092 or call 1-800-

970-7130. Satisfaction guaranteed. 

Order at www.AgeSpotSolution.com

LIVER SPOTS?

VACURECT
™

FREE
Info Kit!

Your New Erectile  
Dysfunction Solution!

a division of Mainspring Medical, LLC

1-877-266-7699 or  Bonro.com1-877-266-7699              

www.StutteringHelp.org

THE

STUTTERING
FOUNDATION 
A Nonprofit Organization 
Since 1947— 
Helping Those Who Stutter

®

(that’s 80 million people)

Every day, 80 million people 
around the world have difficulty 
ordering a meal, talking on the 
telephone, or just saying their 
name. Maybe you’re one of them. 

Since 1947, the Foundation 
has sought to help those who 
stutter. Let us help you.

What’s the 
big deal? 

Stuttering affects 
only 1% of the  

world population

HELPHELP 

1-800-830-2095 1-800-830-2095 

HELP 
    a      a         

                         

E  rg  cE  rg  cyE  rg  cy

For   FREE bro hure       

BATTERIES NEVER 

NEED CHARGING. 

¨

For  FREE bro hure       

NEW!

For  For  FREE

                
with 

GPS!
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SHOPPERS’ DEALS AND DESTINATIONS

This       
Prot ct       

This       
Prot ct       

CALL NOW! LIMITED TIME OFFER!

800-792-0522
MedicalGuardian.com

scan code to

visit website

+FREE SHIPPING

+FREEMONTH

+FREE LOCKBOX**

Devices starting at 

$17.95
†

†Pr d c s s ar i g a  $17.95 are available by ph  e   ly.  **M s  p rchase a   al s bscrip i    erm f r free  ffer.P  d                                                                                                              
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ALL NEW 
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Shower!
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 h w             

 I   CI G 
   IL BL  

WI H          
C   I C   I 

 
 
 
 
  
 
 
 
 
 
 
  
 
 
 
 
  
 
 
 
 
 
 
  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

CommonCommon          Common            Common        Common        

r rr    rr       

r rr rr                      r    r    
                        rrrrr    rr r  rr rr   rrrrr   r  rr r rrrrrr    rr r  rr rr   rrrrr   r  rr r r

  r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                      r                                                    

rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          rrrr rr                                      r          

r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            r                             r                            

r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      r r                                                      

          r    r                     
   9 r   r r  r  r                         

Mail    

                              

 6-                 6-                
(limit   (limit   

            

$4 9 $4 9 

11    c                             c                                    

                                                                                                                                

                                                                                                                              

                                                                                                                      

                                                                        

P   r  r  r r   r            P   r  r  r r   r            ooYESYESo

                
            

Final      Final      

                               v c  V                    c  /       

Don’t mi   o t!Th e fi nal coin has been released and quantities are limited for these 
Uncirculated Complete 56-Coin sets! Th e fi rst coin in this set was issued in 2010.

You’ll also receive a handpicked trial selection of fascinating 
coins from our No-Obligation Coins-on-Approval Service, 
from which you may purchase any or none of the coins – 
return balance in 15 days – with option to cancel at any time.

•       Shipping!

©2024 LCC, Inc.

                                                                                                                                                                                                                                                                                                                                                                                                                         

•       Gift: Uncirculated 
Lincoln "Shield" Cent
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P O R T R A I T  BY  T H O M A S  F U C H S           I L L U ST R AT I O N  BY  S A M  I S L A N D   

No one’s ever cried themselves 
to death. You can cry a lot, and I have. 

But you get to the other side.  
—Valerie Bertinelli, 64

She never made it about what we 
didn’t have. She made it about what we 
did have. And how to celebrate that.  
—Whoopi Goldberg, 68, on her mother

I want to get out, take my dress off and 
put my jammies on. It’s kind of like the 
opposite of Cinderella.  
—Nicole Kidman, 57, on leaving parties

I want to go out singing a high note. I 
want to ascend to heaven as I’m standing 
there singing the highest note I can.  
—Singer Wynonna Judd, 60

I like that I miss tennis. It’s a good miss. 
It’s like a nostalgia.  —Retired tennis 
champion Serena Williams, 42

How do you stay married for 47 years? 
You get a little hard of hearing. Both of 
us.  —“Judge Judy” Sheindlin, 81

Quotables

I don’t think I’m telegenic. I’m one  
of those artists who should be heard  
and not necessarily seen.  
—Billy Joel, 75

I can’t remember what I had for break-
fast, but I can remember what I did when  
I was 15 years old. It’s amazing!  
—Dick Van Dyke, 98

Losing my parents broke me, and I’m 
telling the audience, ‘Here’s how you can 
survive this: Find humor in everything.’   
—Actor/comic Marlon Wayans, 52

I don’t get much of a buzz from per-
forming with the Who. If I’m really honest, 
I’ve been touring for the money.  
—Guitarist Pete Townshend, 79

As you age, you either become your 
worst self or your best self. I feel like I’ve 
become my better self.  
—Steve Martin, 79
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Witty & Wise 

P O R T R A I T  BY  T H O M A S  F U C H S       I L L U ST R AT I O N  BY  S A M  I S L A N D

MOLLY:  
How do cats 

settle an 
   argument?

JAN:  
Yes, if you use 
spring water.

JOHN:  
Are waterbeds 

bouncy?

DOCTOR:  
Welcome. 

We’ve been 
expecting 

you.

BEN:  
Yeah, I got fed 

up with the hole 
business.

CUSTOMER:  
I’d like a pizza 
delivered, but 
will it be long?

CLERK:  
No, round.

CAITLIN:  
Remarkable.

PROFESSOR: 
Yes,  

periodically.

STUDENT:  
Do chemists tell 

dad jokes?

PATIENT:  
Doctor, 
I need a 

cure for my 
paranoia.

KEN: 
I heard you quit 
your job digging 

wells.

I’d rather leave a couple years  
too early than a couple of years too late.  

It’s been a great 40 years.  

—Pat Sajak, 77, on retiring from Wheel of Fortune

WALLY:  
They hiss 
and make 

up.

COLIN:  
How would you  

describe a dry-erase 
board?
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$25,000.00
WHOLE LIFE INSURANCE

AGE 45 to 85?1
 Protect your loved 

ones with life insurance to help cover 

your final expenses, debts you may leave 

behind, and more.

  Your acceptance is GUARANTEED.

  Your rate will never increase.

  Coverage starts immediately!
2

   No doctor visits or health questions.

It’s not too late! The sooner you begin, the 

lower your rate will ALWAYS be.

BUDGET-FRIENDLY RATES, NO HIDDEN FEES

The price you see here is the price you’ll see on your bill — not a 

penny more. And once you start coverage, your rate is guaranteed 

NEVER to go up.

Lock in your lowest possible rate 

now — AND KEEP IT FOR LIFE!

TWO WAYS TO GET STARTED:

1-800-667-2909
UnitedOmaha.com 

Speak or live-chat with a knowledgeable representative

Calculate your fi nal expense needs

Get instant quotes for other coverage amounts

This is a solicitation of individual insurance. A licensed insurance agent/producer may contact you by telephone. These policies contain benefi ts, reductions, 
limitations, and exclusions to include a reduction in death benefi ts during the fi rst two years of policy ownership. Whole life insurance is underwritten by 
United of Omaha Life Insurance Company, 3300 Mutual of Omaha Plaza, Omaha, NE 68175, which is licensed nationwide except NY. Life insurance policies issued in NY 
are underwritten by Companion Life Insurance Company, Melville, NY 11747. Each underwriting company is responsible for its own fi nancial and contractual obligations. 
Not available in all states. Benefi t amounts may vary by state. Policy Form ICC18L198P or state equivalent (D787LFL19P in FL, 1002Y-0119 in NY).
1Ages 50 to 75 in NY. 2Once your application has been received with your fi rst month’s premium, we will review and accept it.

D607578

 Don’t see your age or coverage amount? Call us at 1-800-667-2909.

These monthly rates include a $12 annual policy fee.

Lock in your lowest possible rate for
A

pply 
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from United of Omaha Life Insurance Company and Companion Life Insurance Company

$5,000.00 $10,000.00 $15,000.00 $25,000.00

Age Male Female Male Female Male Female Male Female

60 $28.95  $21.85  $56.90  $42.70  $84.85  $63.55  $140.75  $105.25

61 $30.50  $22.35  $60.00  $43.70  $89.50  $65.05  $148.50  $107.75

62 $31.45  $22.90  $61.90  $44.80  $92.35  $66.70  $153.25  $110.5062 $31.45  $22.90  $61.90  $44.80  $92.35  $66.70  $153.25  $110.50

63 $32.50  $23.70  $64.00  $46.40  $95.50  $69.10  $158.50  $114.5063 $32.50  $23.70  $64.00  $46.40  $95.50  $69.10  $158.50  $114.50

64 $33.50  $24.55  $66.00  $48.10  $98.50  $71.65  $163.50  $118.7564 $33.50  $24.55  $66.00  $48.10  $98.50  $71.65  $163.50  $118.75

65 $34.75  $25.50  $68.50  $50.00  $102.25  $74.50  $169.75  $123.5065 $34.75  $25.50  $68.50  $50.00  $102.25  $74.50  $169.75  $123.50

66 $35.90  $26.35  $70.80  $51.70  $105.70  $77.05  $175.50  $127.7566 $35.90  $26.35  $70.80  $51.70  $105.70  $77.05  $175.50  $127.75

67 $37.05  $27.25  $73.10  $53.50  $109.15  $79.75  $181.25  $132.2567 $37.05  $27.25  $73.10  $53.50  $109.15  $79.75  $181.25  $132.25

68 $38.70  $28.95  $76.40  $56.90  $114.10  $84.85  $189.50  $140.7568 $38.70  $28.95  $76.40  $56.90  $114.10  $84.85  $189.50  $140.75

69 $39.75  $30.60  $78.50  $60.20  $117.25  $89.80  $194.75  $149.0069 $39.75  $30.60  $78.50  $60.20  $117.25  $89.80  $194.75  $149.00

70 $43.85  $32.45  $86.70  $63.90  $129.55  $95.35  $215.25  $158.2570 $43.85  $32.45  $86.70  $63.90  $129.55  $95.35  $215.25  $158.25



Call Now!

1.866.991.6842 lively.com/phones

Available at:

* Fo r a d e s c r i p t i o n o f o u r f e e s a n d t a xe s ,  v i s i t  l i v e l y.c o m /s u p p o r t / f a q s .  M o n t h l y f e e s a r e s u b j e c t t o c h a n g e . S e e l i v e l y.c o m f o r p l a n s p r i c i n g . P l a n s o r s e r v i c e s 
m a y r e q u i r e p u r c h a s e o f a L i v e l y d e v i c e a n d a $ 3 5 o n e -t i m e a c t i v a t i o n f e e p e r l i n e .  N o t a l l  s e r v i c e s a v a i l a b l e o n a l l  p l a n s .  1 $2 0 o f f $7 9 9 9 F l i p 2 a n d $ 1 19 9 9 S m a r t4 
p r i c e s v a l i d o n l y f o r n e w l i n e s o f s e r v i c e .  Va l i d 9 / 1 / 24 t h r o u g h 10 / 5 / 24 a t B e s t B u y a n d A m a z o n f o r F l i p 2 a n d S m a r t4. Va l i d 9 / 1 / 24 t h r o u g h 9 / 2 8 / 24 a t R i t e A i d a n d 
Wa l g r e e n s f o r F l i p 2 .  2 1G B d a t a f o r J i t t e r b u g S m a r t o n l y.  U r g e n t R e s p o n s e , N u r s e O n - C a l l  a n d O p e r a t o r S e r v i c e s a v a i l a b l e 24 / 7.  Fo r C u s t o m e r S e r v i c e b u s i n e s s 

h o u r s s e e l i v e l y.c o m /s u p p o r t / f a q s .  U r g e n t R e s p o n s e t r a c k s a p p r ox .  l o c a t i o n o f p h o n e w h e n p h o n e i s t u r n e d o n a n d c o n n e c t e d t o n e t w o r k .  L i v e l y d o e s n o t g u a r a n t e e a n e x a c t l o c a t i o n .  L i v e l y i s n o t a h e a l t h c a r e p r o v i d e r.  L i v e l y 
R i d e s s e r v i c e i s a r r a n g e d t h r o u g h t h e Ly f t P l a t f o r m . R i d e f a r e s a r e a p p l i e d t o y o u r m o n t h l y L i v e l y b i l l .  C o n s i s t e n t l y r a t e d a m o n g t o p w i r e l e s s p r o v i d e r s a s f a s t a n d r e l i a b l e b y R o o t m e t r i c s .  S c r e e n i m a g e s s i m u l a t e d . D e v i c e 
a p p e a r a n c e v a r i e s .  L i v e l y a n d J i t t e r b u g a r e t r a d e m a r k s o f B e s t B u y H e a l t h ,  I n c .  ©2 0 24 B e s t B u y.  A l l  r i g h t s r e s e r v e d .

Easy | Our easy-to-use Jitterbug® phones feature large screens, 

simple menus, powerful speakers and Urgent Response buttons. 

The Jitterbug® Flip2 has big buttons and one-touch speed dialing 

while the Jitterbug® Smart4 has voice typing, video chat and

internet access.

Helpful | Whether you want to learn more about your new phone,

need a ride or have a health concern, we’re here to help. And

when you add Urgent Response, enjoy peace of mind knowing 

you can count on us, even in an emergency. Our kind and

knowledgeable, specially trained, 100% U.S.-based caring team 

listens and goes above and beyond in answering your questions.

Easy to use.

Easier to afford.
New lower prices, same great phones.

* P l u s $ 3 . 2 3 a d m i n . f e e , va r i a b l e U S F/s u r c h a r g e s , t a xe s & s m a r t p h o n e 
d a t a p la n p e r l i n e . $ 19.9 9/m o. r e q u i r e s p a p e r l e s s b i ll i n g .

Unlimited Talk & Text

+ 1GB Data FREE!2

• 24/7 access to our caring team

• Fast, reliable nationwide coverage

• No long-term contracts

• New Family Share Plan savings

One line as low as

$1999
/mo.*

$20off
1

Sept. Only
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